
Amy “Louise” Pinkerton 
Communication Sciences and Disorders 

 
 

Campus Address: 
Phone: 
E-mail:  

LinkedIn: 

120F Speech and Hearing Center, University of Iowa 
(319) 467-3288 
louise-pinkerton@uiowa.edu 
www.linkedin.com/in/louisepinkerton  
 

 
 

EDUCATION AND PROFESSIONAL HISTORY  
 

Higher Education Degrees 
2016 Master of Arts, Speech-Language Pathology, University of Iowa 

Supporting Areas / Minor: Vocology 
Thesis: Influence of Motor Production Experience on Voice Perception 

2003 Master of Music, Vocal Performance, University of North Dakota 
Supporting Areas / Minor: Arts Management 
Thesis: A Performance Study of Despina from Cosi fan tutte 

2001 Bachelor of Music, Vocal Performance, Indiana University School of Music 
1998 Bachelor of Science, Music and an Outside Field, Indiana University School of Music 

Individual Cognate: Vocal Pedagogy, including master’s and doctoral level courses 
  

Higher Education Certificates 
2016 Certificate in Vocology, University of Utah 
2012 Certificate in Nonprofit Leadership, University of North Dakota 
  

Professional and Academic Positions  
6/21-present Clinical Assistant Professor, Wendell Johnson Speech and Hearing Clinic, Department of 

Communication Sciences and Disorders, University of Iowa. Voice Team Supervisor. 
3/21-5/21 Speech-Language Pathologist, Wendell Johnson Speech and Hearing Clinic, 

Communication Sciences and Disorders, University of Iowa. Voice Team Supervisor.  
9/16-5/21 Speech-Language Pathologist, Physical Medicine & Outpatient Therapy Department, Altru 

Health System. Acute Hospital, Rehab Hospital, Outpatient and Regional therapy services.  
1/20-5/20 Lecturer, Department of Communication Sciences and Disorders, University of North 

Dakota 
1/15-5/15 Graduate Teaching Assistant, Department of Communication Sciences and Disorders, 

University of Iowa 
1/-12/14 Private Voice Teacher/Business Owner, Pinkerton Voice Studio 
8/05-12/14 Lecturer, Music Department, University of North Dakota 
8/04-5/06 Instructor, Music Department, Minnesota State University-Moorhead 
8/02-5/04 Instructor, Division of Liberal Arts, Mayville (ND) State University 
8/00-5/02 Graduate Teaching Assistant, Music Department, University of North Dakota 
1/99-8/00 Clinical Services Coordinator, Counseling and Educational Psychology Department, 

Indiana University 
 
  

mailto:louise-pinkerton@uiowa.edu
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Licensures and Certifications 
5/21-present SPEAK OUT! Certified, Parkinson Voice Project 
12/20-present Licensed Speech-Language Pathologist, State of Iowa, #106826 
8/20-present Basic Life Support Healthcare Certified, American Heart Association 
9/17-present Certificate of Clinical Competence, American Speech-Language-Hearing Association, 

#14108966 
6/16-present Licensed Speech-Language Pathologist, State of North Dakota, #1528 
4/15-present LSVT LOUD Certified, Adult and Pediatric, LSVT Global, Inc. 
5/12-present Certified Nonprofit Professional, Nonprofit Leadership Alliance 

 
Honors and Awards 

2015-2016 Education Loan Fund Recipient, P.E.O. International 
2014 National Graduate Student Scholarship, American Speech-Language-Hearing Foundation 
2000 Staff Achievement Award, Indiana University 
1998 National Leadership Award Nominee, Sigma Alpha Iota International Music Fraternity 
1998 Regional Leadership Award Winner, Sigma Alpha Iota International Music Fraternity 

 
Additional Training  

5/16 SLP Internship, Lions Voice Clinic, University of Minnesota, Minneapolis, MN 
3/16-5/16 SLP Internship, Grant Wood Area Education Agency, Iowa City, IA 
1/16-3/16 SLP Internship, University of Iowa Hospitals and Clinics, Iowa City, IA 
8/07-5/08 Broadway Bound New York Showcase Program, University of North Dakota, Grand Forks, 

ND 
7/05 Intensive Italian Language Couse, Società di Dante Alighieri, Siena, Italy 
8/01-5/02 Arts Management Internship, Greater Grand Forks Symphony Orchestra, Grand Forks, ND 
5/01-8/01 Administrative and Operations Internship, National Symphony Orchestra, John F. Kennedy 

Center for the Performing Arts, Washington, DC 
 
Memberships 

2016-present American Speech-Language-Hearing Association 
--Member Special Interest Group 3: Voice and Upper Airway Disorders 

2015-present The Voice Foundation 
2015-present Pan American Vocology Association 
2003-present National Association of Teachers of Singing 
1996-present Pi Kappa Lambda, Music Honor Society 
1994-present Sigma Alpha Iota International Music Fraternity 
  

 

Additional information on Education and Professional History in Music available on request. 
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TEACHING 
 
Courses Taught at the University of Iowa (from 2021) 

Term Course# Title Ten-Day 
Enrollment 

Final 
Enrollment 

Fall 2021 CSD 5301 Practicum in Speech-Language 
Pathology 

10 10 

Summer 2021 CSD 5301 Practicum in Speech-Language 
Pathology 

9 8 

Spring 2021 CSD 5301 Practicum in Speech-Language 
Pathology 

8 8 

 
Additional CSD Courses Taught (2020) 

Term Course# Title Ten-Day 
Enrollment 

Final 
Enrollment 

1/20-5/20 CSD 538 Phonatory Disorders  
University of North Dakota 

24 23 

 
Additional Music Courses Taught 
 University of North Dakota (2005-2014) 
 Introduction to the Fine Arts, in-person and online 

Voice Lessons, Undergraduate Major 
 Voice Lessons, Undergraduate Minor 
 Voice Lessons, Graduate secondary 

Voice Lessons, Elective 
Vocal Methods for Choral Directors  

 Class Lessons, Voice for Voice majors 
Class Lessons, Voice for Music Therapy majors 

 Class Lessons, Voice, Musical theater techniques 
Class Lessons, Voice 
Senior Recital 

 Senior Project 
 Studio Class 
 Minnesota State University Moorhead (2004-2006)  

Lyric Diction, French, German, Italian, Latin and English 
Voice Lessons, Undergraduate Major 

 Voice Lessons, Undergraduate Minor 
 Voice Lessons, Elective 
 Senior Recital 
 Studio Class 
 Mayville State University (2002-2004) 
 Introduction to the Humanities 

Voice Lessons, Elective 
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Program Development 
Cross-Disciplinary 

6/21-present UIHC LGBTQ Clinic Collaboration with WJSHC. Begin process to formally collaborate 
with the UIHC LGBTQ Clinic and our graduate student clinic to provide on site services at 
IRL and develop group training program for gender affirming training for transmen, 
transwomen and non-binary individuals. Currently, a 0% position is being created at UIHC 
that would permit me to provide services at UIHC, and therefore, supervise our graduate 
student clinicians’ services in a medical setting.  

2019-2020 Dysphagia Management during chemoradiation treatment at Altru Cancer Center. 
Revised existing program and improved crossdisciplinarity communication and integration 

2019-2021 Pre and Post Cochlear Implant surgery speech comprehension evaluations. Collaborate 
with audiologists and surgeon to consistently evaluate adult’s speech comprehension before 
and after CI surgery.  

2017-2018 Teen Social Skills Group. Develop and implement social skills group for teens in 
collaboration with Outpatient Occupational Therapy. 

Departmental 
6/21-present Spanish Conversation Group. Established an extracurricular group for CSD graduate and 

undergraduate students to practice Spanish language skills for clinical communication.   
2016-present Specialist Voice Services. Develop program and promote specialized voice therapy services.   

 
Innovations in Clinic Practice (Other Clinical Contributions) 

Departmental 

8/21-present Curriculum for Voice Feminization implemented. Selected manualized program for voice 
feminization for use in the WJSHC with new gender affirming clients. In collaboration with 
graduate student clinicians, revised program to meet individual clients needs and determined if 
program can be adapted to a group training format.  

3/21-present Documentation. Developed evaluation, therapy and progress note formats that are more 
consistent with medical settings. Developed templates for the electronic medical record 
documentation. Revise materials as needed.   

3/21-present Clinic materials. Develop and revise materials and handouts for voice therapy. 
6/21-8/21 Media Center Materials. Arranged for SPL meters to be stored in the media center to ensure 

that expensive equipment is appropriately supervised. Reviewed voice materials in media 
center and selected new materials to be purchased to update the clinic resources. Reviewed 
materials for neurological therapy and selected items to be added to the media center and 
outdated items be discarded. 

3/21-5/21 Adapted voice evaluations to virtual format. Developed a voice evaluation that could be 
completed virtually during the pandemic using readily available apps and perceptual ratings 
while maintaining the integrity of the findings without the use of specialized computer 
programs and processors only available in the clinic. 

2020-2021 Revised and updated EPIC Flowsheets for Speech therapy documentation at Altru Rehab 
Hospital 

2020-2021 Wrote Rehab Hospital Speech Guide in order to maintain services at the Rehab Hospital if 
staffing changed due to COVID. 

2020-2021 Compiled adult speech area COVID management policies and materials and researched best 
practices. 
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2019-2021 Standardized and maintained resources and equipment in outpatient speech therapy rooms and 
storage spaces. 

2016-2021 Developed approximately 100 templates for EPIC and revised existing templates. 
2018-2019 Arrange for updated speech CPT codes in EPIC and revision of billing section to comply with 

Medicare regulations and increase efficiency 
2017-2019 Developed facility protocols for FEES, nasendoscopy and laryngoscopy completed by SLPs 
2019 Revised speech navigation page in EPIC for improved efficiency 
2019 Received a portion of a departmental grant from the Myra Foundation for large print reading 

materials grant and thickened liquids for patients 
2018 Arrange trials and demonstrations of endoscopy equipment by manufactures for adult speech 
2018 Developed Medicare/Medicaid protocol documents 
2016 Received a grant from Spin for Kids to purchase a musical keyboard to provide voice therapy  

 
Innovations in Teaching (Other Teaching Contributions) 

Departmental 

8/21-present Adapt Voice Team for Novice Clinicians. Modified voice team practices to accommodate 
the introduction of first semester graduate students on a team that has historically been for 
more experienced clinicians.  

3/21-present Voice Team SharePoint site. Develop online site to share information, video examples, and 
resources for learning about the voice, voice therapy, gender affirming voice services, 
professionalism, clinical practice and more. Approximately 30 topic pages (similar to a web 
page) and15 online folders of materials. 

3/21-present Voice Team Meetings. Develop weekly sessions for clinical team on voice related topics, 
practice of voice therapy techniques, and professional issues. 

2016-2021 Voice therapy training program for graduate student clinicians at medical externship site. 
2019 Arrange guest lecturer on laryngectomy management.  
2018-2019 Practical demonstration laryngoscopy procedure and FEES procedures for University of North 

Dakota Communication Sciences and Disorders graduate students. 
  

Student Mentoring 
 
Master’s in Speech-Language Pathology – Graduate Externship 

1/2019-3/2021 4 graduate students. Medical Externships, Physical Medicine and Outpatient Therapy, Altru 
Health System, Primary mentor   

Master’s in Speech-Language Pathology – Informal mentorship 

3/2021-present Informal mentorship of graduate students (4) interested in voice therapy. Supervision for 
additional clinical experience in voice therapy. Meetings to discuss career options, 
developing resumes, applying for specialized clinical fellowships.  

Bachelor’s in Communication Sciences and Disorders – Informal mentorship 

3/2021-present Informal mentorship of undergraduate students (2) interested in voice therapy. Meetings to 
discuss career options, developing resumes, and graduate programs.  
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Professional Mentoring 
 
Clinical Fellowship 

10/2018-3/2021 Supervise Clinical Fellowship and provide secondary support for Clinical Fellowships, 
Physical Medicine and Outpatient Therapy, Altru Health System, Primary mentor 

  
Shadowing Programs 

2021-present Facilitate undergraduate and graduate CSD student observations of voice therapy at Wendell 
Johnson Speech and Hearing Clinic and UIHC Otolaryngology 

2016-2021 Provide shadowing experiences for high school, undergraduate and graduate students 
interested in Speech, OT, PT and nursing. Physical Medicine and Outpatient Therapy, Altru 
Health System, Grand Forks, ND 

2019-2020 Orient members of the RN Residency Program to speech-language pathology hospital 
services. Physical Medicine and Outpatient Therapy, Altru Health System, Grand Forks, ND 

  
Consultations and Trainings 

8/16-present Provide consultations, case discussions, and demonstrations of techniques with practicing 
providers and graduate students (SLP, OT and PT) in medical and university settings about 
voice, voice disorders, swallowing, neurological communication disorders, TBI, and voice 
and swallowing with head and neck cancer.   

 Altru Health System, Grand Forks, ND    
 Physical Medicine and Outpatient Therapy, Adult  

Physical Medicine and Outpatient Therapy, Pediatric 
Regional Therapy (formerly Outreach Therapy) 

 Grand Forks Community Schools, Special Education, Grand Forks, ND 
 University of North Dakota, Grand Forks, ND 
 Department of Communication Sciences and Disorders 

Northern Prairie Community Clinic 
 Trinity Health, Minot, ND 

 
 
 

 
Additional information on Teaching in Music available on request. 
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SCHOLARSHIP   
  
Publications,  
CLAS * System * = Senior Author, Major Contribution,  ** = Secondary Contribution  *** = Equal Contribution,  **** = Minor Contribution 

 
Publications-Invited 

* Pinkerton. A. L. (2008). A Speech Therapy Approach to Lyric Diction. Bismarck, ND: North Dakota Music 
Educators Journal.   
Author 
* Pinkerton. A. L. (2004). Inside Opera in the Ozarks. Vol. 97, No. 1. Ashville, South Carolina: Pan Pipes: 
Journal of Sigma Alpha Iota International Music Fraternity. 
Author 

 
Electronic Publications 

* Pinkerton. A. L. (2020). Vocal Health for Therapists (online lecture). Altru Health System. Grand Forks, 
ND. Invited. https://www.youtube.com/watch?v=ecudy44gh3w  
Author and narrator 
* Pinkerton, A. L. (2020) Vocal Health and World Voice Day (blog). Altru Health System. Grand Forks, ND. 
Invited. Cancelled due to COVID 
* Pinkerton, A. L. (2019) 10 Things You May Not Know a Speech-Language Pathologist Treats (blog). Altru 
Health System. Grand Forks, ND. Invited. https://www.altru.org/blog/2019/august/10-things-you-may-not-
know-a-speech-language-pat/ 
Author 
*** Pinkerton, A. L. and Yancey, A. (2016) Seven Social Skills Videos for Autistic Adults (30-60 second 
videos). Wendell Johnson Speech and Hearing Clinic, University of Iowa. Available on YouTube. 
Co-author and narrator. 
* Pinkerton, A. L. (2014) Introduction to Voice Series (3 web lectures). Department of Music, University of 
North Dakota, Grand Forks, ND. Funded in part by a Mini Curriculum Development Grant from the Office of 
Instructional Development. https://www.merlot.org/merlot/viewMember.htm?id=384933 
Author and narrator. 

 
Media-Invited 

** Waxberg, G. (2010). Auditioning with Challenging Acoustics. American Fork, UT: Classical Singer 
Magazine. 
Interviewee 
 

Research 
** International Symposium on Singing and Song. Old wine skins and new wine: A crusty old teacher adopts 
Somatic Voicework-The LoVetri Method to address a new population of musical theatre voice students.  The 
Singing Network, St. Johns, NL, Canada. Peer reviewed. Presenters/Authors: Royce Blackburn. Consultant. 2018. 
 
* Survey Research. Collegiate Voice Instruction for Beginning Students: A Comparison of Group and Individual 
Instruction. Approved by the University of North Dakota Institutional Review Board. Principle Investigator: A. 
Louise Pinkerton. 2012. 
 

https://www.youtube.com/watch?v=ecudy44gh3w
https://www.altru.org/blog/2019/august/10-things-you-may-not-know-a-speech-language-pat/
https://www.altru.org/blog/2019/august/10-things-you-may-not-know-a-speech-language-pat/
https://www.merlot.org/merlot/viewMember.htm?id=384933
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Grants and Contracts 
 
Grants 

6/21-present Parkinson Voice Project Training Grant 
Funded by Parkinson Voice Project. Award amount: variable depending on participation. 
Included training for all graduate students and two clinicians. Value at $6,000+. Investigator/s: 
Karen Bryant, lead; A. Louise Pinkerton 

2019 IMPACT Grant 
Funded by ND Assist, Fargo, ND. Award amount: approximately $2,000. Investigator/s: Client-
name withheld. I assisted with documentation and application for grant to cover co-pay for 
Dynavox Communicator Speech Generating Device.  

2019 Professional Development Grant.  
Funded by Altru Health System. Award amount: $130.00. Investigator/s: A. Louise Pinkerton. 
Dysphagia in Head and Neck Cancer Online Course. Northern Speech Services 

 2019 Professional Development Grant.  
Funded by Altru Health System. Award amount: $500.00 Investigator/s: A. Louise Pinkerton. 
Modified Barium Swallow Impairment Profile: MBSImP Standardized Training and Reliability 
Testing Online Course. Northern Speech Services 

2018 Professional Development Grant.  
Funded by Altru Health System. Award amount: $500.00 Investigator/s: A. Louise Pinkerton. 
FEES/Laryngoscopy Course. University of Colorado 

2017 Professional Development Grant.  
Funded by Altru Health System. Award amount: $500.00 Investigator/s: A. Louise Pinkerton. 
Pan American Vocology Symposium. Toronto, Canada 

 
Invited Lectures and Conference Presentations 
International - Lecture 

2017 Pan American Vocology Association Symposium, The Influence of Motor Production 
Experience on Voice Perception, Pan American Vocology Association, Toronto, ON, 
Canada. Peer-Reviewed. Presenters/Authors: A. Louise Pinkerton 

2017 Pan American Vocology Association Symposium, Cross Training the Collegiate Singer: 
Two Models, Pan American Vocology Association, Toronto, ON, Canada. Peer-Reviewed. 
Presenters/Authors: A. Louise Pinkerton 

International - Poster 

6/2016 International Voice Symposium. The Influence of Motor Production Experience on Voice 
Perception. Voice Foundation, Philadelphia, PA. Peer-Reviewed. Presenters/Authors: A. 
Louise Pinkerton 
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National – Lecture 

11/2021 ASHA Convention. The Pandemic's Lasting Impacts on Our Clinical Training Program. 
American Speech-Language-Hearing Association, Washington, D.C. Peer-Reviewed. 
Presenters/Authors: Stacy Booker, Jennifer DiVita, Anne Wallace, Non-presenting 
Authors: Krista Davidson, A. Louise Pinkerton, Anu Subramanian 

7/2016 Summer Vocology Institute. Participant-lead Supplemental Lectures. Cross Genre Singing 
Training: Two Curriculum Designs. National Center for Voice and Speech, Salt Lake City, 
UT. Presenters/Authors: A. Louise Pinkerton 

8/2006 Sigma Alpha Iota International Music Fraternity National Conference. Developing and 
Academic Resume. Sigma Alpha Iota International Music Fraternity, Orlando, FL. 
Presenters/Authors: A. Louise Pinkerton 

National - Poster 

7/2014 National Association of Teacher of Singing National Conference, Short-term Study of 
Multiple Contemporary Commercial Music (CCM) Singing Styles to Teach ‘Meta-Singing’ 
Concepts to Beginning Voice Students. National Association of Teachers of Singing, 
Boston, MA. Peer-Reviewed. Presenters/Authors: A. Louise Pinkerton 

1/2011 American Humanics Management Institute National Conference. Nonprofit Student 
Leadership Association. Nonprofit Leadership Alliance, Orlando, FL. Peer-Reviewed. 
Presenters/Authors: UND Nonprofit Student Leadership Association members including A. 
Louise Pinkerton 

2006 National Association of Teacher of Singing National Conference, A Speech Therapy 
Approach to Lyric Diction. National Association of Teachers of Singing, Minneapolis, MN. 
Peer-Reviewed. Presenters/Authors: A. Louise Pinkerton 

 
Regional – Lecture 

5/2020 Music Colloquium. Vocal Health for Singers. Division of Fine Arts, North Dakota State 
University, Fargo, ND. Invited. Presenters/Authors: A. Louise Pinkerton  
Cancelled due to COVID 

2017 Continuing Education Workshop. Vocology for Music Educators. University of North 
Dakota and Grand Forks Public Schools, Grand Forks, ND. Invited. Presenters/Authors: A. 
Louise Pinkerton and Royce Blackburn 

2017 Continuing Education Workshop. Vocal Health. University of North Dakota and Grand 
Forks Public Schools, Grand Forks, ND. Invited. Presenters/Authors: A. Louise Pinkerton 
and Royce Blackburn 

8/2016 Music Symposium. Vocal Health for Singers. Music Department, Minnesota State 
University Moorhead, Moorhead, MN. Invited. Presenters/Authors: A. Louise Pinkerton 

8/2016 Theatre Arts Lecture. Vocal Health for Singers. Theatre Arts Department, Minnesota State 
University Moorhead, Moorhead, MN. Invited. Presenters/Authors: A. Louise Pinkerton 

8/2016 Music Colloquium. Vocal Health for Singers. Division of Fine Arts. North Dakota State 
University, Fargo, ND. Invited. Presenters/Authors: A. Louise Pinkerton 
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Local – Lecture 

12/2021 Professional Seminar. SPEAK OUT and LOUD Crowd. University of Iowa, 
Communication Sciences and Disorders, Iowa City, IA. Invited. Presenters/Authors: Karen 
Bryant, A. Louise Pinkerton, and students TBD 

7/2021 CSD 538 Phonatory Disorders Guest Lecture. Performance Voice. University of North 
Dakota, Communication Sciences and Disorders, Grand Forks, ND. Invited. 
Presenters/Authors: A. Louise Pinkerton 

4/2021 World Voice Day Seminar. An SLP Life. University of North Dakota, Music Department, 
Grand Forks, ND. Invited. Presenters/Authors: A. Louise Pinkerton 

10/2020 Professional Seminar. Complex Medical Cases in Pediatric Voice Therapy. University of 
Iowa. Communication Sciences and Disorders, Iowa City, IA. Invited. Presenters/Authors: 
A. Louise Pinkerton 

4/2020 World Voice Day Conference. Voice Therapy. University of North Dakota, 
Communication Sciences and Disorders, and Music Departments, Grand Forks, ND. 
Invited. Presenters/Authors: A. Louise Pinkerton 
Cancelled due to COVID 

3/20 Lunch and Learn Series. Vocal Hygiene for Therapists lecture. Altru Health System, 
Physical Medicine and Outpatient Therapy, Grand Forks, ND. Invited. Presenters/Authors: 
A. Louise Pinkerton 

4/2019 World Voice Day Conference. Vocal Injury and Recovery. University of North Dakota, 
Communication Sciences and Disorders, and Music Departments, Grand Forks, ND. 
Invited. Presenters/Authors: A. Louise Pinkerton 

2017 Lunch and Learn Series. Alignment, Breathing and Meditation lecture. Altru Health 
System, Speech-Language Pathology Area, Grand Forks, ND. Invited. Presenters/Authors: 
A. Louise Pinkerton 

4/2017 Physical Medicine and Orthopedics Lecture Series. Vocal Cord Dysfunction. Altru Health 
System. Grand Forks, ND. Invited. Part of World Voice Day activities. Presenters/Authors: 
A. Louise Pinkerton 

4/2016 Professional Seminar. Motor Experience and Voice Perception. University of Iowa, 
Communication Sciences and Disorders, Iowa City, IA. Invited. Part of World Voice Day 
activities. Presenters/Authors: A. Louise Pinkerton 

 
Additional information on Scholarship and Performance in Music available on request. 
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SERVICE 
 
Profession 
 
Conference Reviewer  

2020 Reviewer, Presentation applications. Pan American Vocology Association Symposium, 2020, 
held virtually due to COVID.  

Committee Membership 
2020-2021 Member. Minnesota Voice Group. Minneapolis, MN 
2019-2020 Member. World Voice Day Committee. Student NATS Chapter. University of North Dakota. 

Grand Forks, ND 
2017-2020 Member. Selection committee for Sertoma Clarence Blecha Communication Award. Greater 

Grand Forks Sertoma Club. Grand Forks, ND 
 
Institution 

2019-2021 Provider. Dysphagia Management during radiation at multidisciplinary cancer treatment 
facility. Altru Cancer Center. Altru Health System, Grand Forks, ND 

2019-2021 Member. Ad hoc Committee on IDDSI standards adherence. Altru Health System, Grand 
Forks, ND 

2020 Member. Cross departmental committee to review RN swallow screening protocol in acute 
hospital. Altru Health System, Grand Forks, ND 

2019 Provider. Head and Neck Cancer Clinic multidisciplinary evaluation and follow up. 
Otolaryngology Department. Altru Health System, Grand Forks, ND 

2018-2019 Member. Committee for new facility design and department move. Physical Medicine and 
Outpatient Therapy. Altru Health System, Grand Forks, ND 

2016-2018 Provider. MS Clinic for multidisciplinary evaluation and follow up. Neurology Department. 
Altru Health System, Grand Forks, ND 

2018 Member. Ad hoc Committee for Speech Therapy Services at the Rehabilitation Hospital. Altru 
Health System, Grand Forks, ND 

2017 Member. Ad hoc Documentation Standardization Committee. Cross departmental with 
Outreach Therapy Services. Altru Health System, Grand Forks, ND  

Trainings 
2020 Guest Lectures. SLP Roles and the Importance of Oral Care. Altru Health System, Nursing 

Residency Program, Grand Forks, ND. Invited. Presenters/Authors: A. Louise Pinkerton and 
Alyssa Tate 

2016-2018 Guest Lectures. Modified Barium Swallow Studies. RN Orientation. Altru Health System, 
Grand Forks, ND. Invited. Presenters: Nicole Kiel, Jenna Sepulveda, and A. Louise Pinkerton 

 
Department 
 
Committee Membership 

8/21-present Member. MA SLP Program Committee, Visit Day Subcommittee. Department of 
Communication Sciences and Disorders, University of Iowa 

2020-2021 Member. Ad hoc Acute Speech Area COVID Response Committee. Physical Medicine and 
Outpatient Therapy. Altru Health System, Grand Forks, ND 
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2016-2021 Member. Adult SLP Area Service Coordination. Physical Medicine and Outpatient Therapy. 
Altru Health System, Grand Forks, ND 

2016-2021 Peer Reviewer. Annual Employee Reviews. Physical Medicine and Outpatient Therapy. Altru 
Health System, Grand Forks, ND 

2016-2021 Member. Ad hoc Committee for Acute and Outpatient Scheduling and Staffing. Physical 
Medicine and Outpatient Therapy. Altru Health System, Grand Forks, ND 

2018-2020 Member. Ad hoc Committee for managing endoscopy equipment. Physical Medicine and 
Outpatient Therapy. Altru Health System, Grand Forks, ND 

2016-2020 Outreach. Meetings with MDs and providers to promote communication and swallowing 
services. Physical Medicine and Outpatient Therapy. Altru Health System, Grand Forks, ND 

2019 Coordinator. Inventory of Speech and Language Standardized Assessments. Physical Medicine 
and Outpatient Therapy. Altru Health System, Grand Forks, ND 

2018-2019 Coordinator. Adult Outpatient Speech Area 5S process. Physical Medicine and Outpatient 
Therapy. Altru Health System, Grand Forks, ND 

2017-2019 Coordinator. Letters campaign to ENT and PCPs to promote communication and swallowing 
services. Physical Medicine and Outpatient Therapy. Altru Health System, Grand Forks, ND  

2017-2018 Author. Promotional materials for communication and swallowing services. Physical Medicine 
and Outpatient Therapy. Altru Health System, Grand Forks, ND 

 
Educational Programming 

10/21 Phonetics: Theory and Application, CSD 2110. Clinical Applications of Transcription lecture. 
University of Iowa, Communication Sciences and Disorders, Iowa City, IA. Invited. 
Presenters/Authors: A. Louise Pinkerton 

10/21 Introduction to Speech and Hearing Processes and Disorders, CSD 1015. Voice Disorders 
lecture. University of Iowa, Communication Sciences and Disorders, Iowa City, IA. Invited. 
Presenters/Authors: A. Louise Pinkerton, Eileen Finnegan 

10/21 Introduction to Speech and Hearing Processes and Disorders, CSD 1015. Cleft Palate lecture. 
University of Iowa, Communication Sciences and Disorders, Iowa City, IA. Invited. 
Presenters/Authors: A. Louise Pinkerton, Jerry Moon 

2019 Externship Fair. Speaker. Department of Communication Sciences and Disorders, University 
of North Dakota, Grand Forks, ND. Invited. Presenters/Authors: A. Louise Pinkerton 

2017 Community Education. Vocal Health for Teachers Handout. Distributed to Grand Forks 
Community Schools educators. Altru Health System. Grand Forks, ND. Invited. 
Presenters/Authors: A. Louise Pinkerton 

 
Community 
 
Committee Membership 

11/13-present District Co-Director (11/13-3/21), Grant writer (3/21-present). Metropolitan Opera, Laffonte 
Opera Competition, North Dakota-Manitoba District, Grand Forks, ND.  

8/20-5/21 Chair. Education Loan Fund and International Awards Committee, P.E.O. Chapter T, Grand 
Forks, ND  

8/15-5/16 Vice President. Sigma Alpha Iota International Music Fraternity, Iowa City Alumnae Chapter, 
Iowa City, IA 
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Grants  
2020-2021 Art Regrant Program Grant 

Funded by the City of Grand Forks, ND through the Community Foundation of Grand Forks, 
East Grand Forks and Region. Award Amount: $1987.50.  For the North Dakota-Manitoba 
District of the Metropolitan Opera Competition. 

2020-2021 Community Arts Access Grant 
Funded by North Dakota Council on the Arts. Award amount: $3,000. For the North Dakota-
Manitoba District of the Metropolitan Opera Competition. Returned due to changes in 
programming due to COVID. 

2020-2021 Foundation Grant 
Funded by the Myra Foundation, Grand Forks, ND. Award Amount: $1,000. For the North 
Dakota-Manitoba District of the Metropolitan Opera Competition. Returned due to changes in 
programming due to COVID. 

2019-2020 Community Arts Access Grant 
Funded by North Dakota Council on the Arts. Award amount: $3,000. For the North Dakota-
Manitoba District of the Metropolitan Opera Competition. 

2019-2020 Foundation Grant 
Funded by the Myra Foundation, Grand Forks, ND. Award Amount: $2,000. For the North 
Dakota-Manitoba District of the Metropolitan Opera Competition.  

2019-2020 Art Regrant Program Grant 
Funded by the City of Grand Forks, ND through the Community Foundation of Grand Forks, 
East Grand Forks and Region. Award Amount: $1,627.49. For the North Dakota-Manitoba 
District of the Metropolitan Opera Competition. 

  
Outreach Activities 

2017 Substitute Voice Teacher. Provided coverage for local voice teacher undergoing medical care 
at Mayo to insure they maintained income and students received lessons. Grand Forks, ND. 
Invited. Presenters/Authors: A. Louise Pinkerton and others 

10/2017 Guest. Pumpkins for Parkinson’s Fundraising event. Grand Forks Y. Grand Forks, ND. 
Invited. 

1/2017 Guest Speaker. What Does What in Your Brain. Brain Injury Alliance, Grand Forks, ND. 
Invited. Presenters/Authors: A. Louise Pinkerton 

12/2016 Presenter/endoscopist. Endoscopy and Voice Evaluations. Program for University of North 
Dakota Music Department students. Altru Health System. Grand Forks, ND. 
Presenters/Authors: Nicole Kiel, and A. Louise Pinkerton 

10/2016 Guest Speaker. Vocal Hygiene. South Forks Lions Club, Grand Forks, ND. Invited. 
Presenters/Authors: A. Louise Pinkerton 

3/2016 Continuing Education Lecture. Vocal Health for Educators. Horn Elementary School, Iowa 
City, IA. Invited. Presenters/Authors: A. Louise Pinkerton 

3/2016 Continuing Education Lecture. Vocal Health for Educators. Weber Elementary School, Iowa 
City, IA. Invited. Presenters/Authors: A. Louise Pinkerton 

3/2016 Classroom Workshop. Talking Loud with Decibella. Weber Elementary School, Iowa City, IA. 
Invited. Presenter /Authors: A. Louise Pinkerton 

2015 Guest Speaker. Reading Strategies After TBI. Brain Injury Alliance. Iowa City, IA. Invited. 
Presenters/Authors: Alison Lemke, A. Louise Pinkerton, Nicole Martin, and Sarah Sitzmann 

2015 Guest Speaker, Where Music Can Take You, Sigma Alpha Iota Music Fraternity Collegiate 
Chapter, University of Iowa, Iowa City, IA. Invited. Presenter /Authors: A. Louise Pinkerton 
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Professional Development Activities 
 
Continuing Education 

9/21 Microaggressions Series, ASHA, 2-hour online courses. 
9/21 LGBTQ+ Safe Zone, Diversity, Equity and Inclusion, University of Iowa, Phase I completed, 

registered for remaining sessions. 
8/21 International Pediatric endoscopic and open airway virtual surgical course, Otolaryngology, 

University of Iowa Hospitals and Clinics, 2-day virtual course. 
2021 Internal Review Board, University of Iowa, 3 training sessions.  
6/21 Gender Affirming Voice Therapy, 2-day virtual course. 
6/21 SPEAK OUT and LOUD Crowd Research Updates, Parkinson Voice Project, 3-hour virtual 

course. 
2021 Ethical Considerations for Voice and Upper Airway Clinicians, ASHA, self-study course. 
2021 Voice Spa, Communication Sciences and Disorders. University of Delaware, 1 1.5-hour 

trainings. 
4/21 Autism, Gender and Sexual Diversity Conference, Iowa Autism Society, 1-day virtual 

conference 
4/21 Dysphagia in Head and Neck Cancer, Northern Speech Services, 9-hour online course 
4/21 SPEAK OUT and LOUD Crowd initial training, Parkinson Voice Project, 10-hour online 

course. 
2020 Beyond Cleft Palate: Differential Diagnosis and Treatment of Velopharyngeal Dysfunction, 

ASHA, 2-hour online course. 
2020 Transgender Voice and Beyond: Voice and Communication Training for Gender Expression, 

ASHA, 2-hour online course 
2020 Assessment and Treatment of Age-Related Voice Disorders, ASHA, 2-hour online course 
2020 Treating Childhood and Adolescent Voice Disorders, ASHA, 3-hour online course 
2020 Knowledge, Skills, and Competencies for Supervision, ASHA, 1-hour online course 
2019 Advances in the Science and Practice of LSVT LOUD Renewal Update. LSVT Global, Inc. 

2.5-hour online course. 
2019 The Implementation of LSVT LOUD in Pediatric Motor Speech Disorders Course. LSVT 

Global, Inc. 3.5-hour online course. 
2019 Nine Building Blocks of Supervision. ASHA, 2-hour online course 
9/18 FEES/Laryngocopy Course, University of Colorado, Boulder, CO. 2-day course.  
9/17 Clinical Supervision. Medical School. University of North Dakota. 1-day course. 

 
Information on Service in Music available on request. 
  


