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MESSAGE BANKING

¢ Recording words, phrases, and/or sentences that reflect your personality. Once recorded,
the messages can be played back on a computer, or later using a communication device

e Double Dipping: The process of uploading the recordings made during the process of
message banking to a voice banking service so a synthetic voice can be made with no
additional recording time. This can be done through Acapela or Voice Keeper.

How do | message bank?

e First, create a list of things you say often that you want to record. ldeas include:
a. Catchphrases / Unique sayings
Jokes / nicknames
Stories and Quotes
Personally meaningful sounds
A large list of ideas of phrases to message bank is available in a pdf titled: Message
Banking™, Voice Banking and Legacy Messages™ John M. Costello Boston
Children’s Hospital
i. Click on the link above or search the internet for the title of the document to
access the full list
e Then, record your messages. Options for recording include:
a. Free Voice Recorder app on a phone
b. Free Audacity software on a PC, which can be downloaded from
https://www.audacityteam.org/. You will need a headset or other external
microphone to achieve good audio quality. (Audacity guide available here or in
the appendix)
c. Using paid-for communication software. This allows for messages to be recorded
directly onto a tablet (e.g., The Grid 3, Grid for iPad, Predictable)
¢ Recorded messages must be saved on a computer as a wav file, labelled, and categorized
in a clear order
e mymessagebanking.com is a free website that will guide you through the message banking
process and can be used to help sort your messages for later use with a communication
device
e More information on message banking from the ALS Association lowa Chapter is available
in the appendix here
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VOICE BANKING

e Recording a large inventory of your speech that is then used to create a synthetic voice that
approximates your natural voice.

e This synthetic voice can be used on a communication device to speak aloud any typed
language.

Note: Make sure you download your voice and back it up in multiple locations (preferably at

least one online and one offline location) after purchasing to prevent losing it if one location

becomes corrupted or destroyed. Only ModelTalker and SpeakUnique say they will continue to

store your voice on their servers after you purchase it, but you should always maintain your

own backups to ensure the safety of your voice.

Funding

In the US, the only major source of funding available to those with ALS is through the Gleason
Foundation. Anyone can apply who has ALS and lives in the United States. The voice banking
services available for funding from the Gleason Foundation are Acapela and ModelTalker.

How to Apply
e Go to: https://teamgleason.org/need-assistance/

o Fill out the application. For the field “purpose of usage”, select “medical’.
e Upon clicking Medical, some additional fields will appear. Complete these fields.
e For the field “request for funding”, select “Team Gleason”

e Team Gleason will be notified of your request. Team Gleason will be contacting all
clients before approving the request by email and/or phone. Note: If you do not
respond to Team Gleason’s request for contact within 14 days, your request for
funding will be denied and you will need to reapply.

e Once the request is approved, you will receive an email with your login credentials.
Log in to your account and get started.

How do I voice bank?

¢ You need: A computer, Wi-Fi, external microphone a quiet environment, and time (voice
banking can take many hours)

o Please contact the ALS Association lowa Chapter if you would like to borrow a noise-
canceling microphone from the Communication and Assistive Device Program to
voice bank at home. If you will be banking with a clinician at UISHC, we will provide
the computer, microphone, and an appropriate environment.
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Voice Banking

e There are many different voice banking services available, all with different requirements
and results. Research to determine which service best fits your needs.
e An overview of available options can be found in this comparison chart:

ModelTalker

$100
Pay after
recording

7 hours average
(up to 3155
sentences)

e 10 test
sentences, get
suggestions to
improve
recording

o May take days
to make voice

e Then listen to
examples and
select preferred

Online or
program on
computer

Quality
microphone

e Custom
sentences

Acapela My Own
Voice
$100/year or
$1000 one time
Pay after
recording

2 hours (50
sentences)

¢ Online only
service

e Takes ~2
business days
to receive
voice, get an
email when
done

Online or
program on
computer

Quality
microphone

e Custom
sentences

e Double
Dipping

¢ 16 languages
available

Vocal ID

$30 for each
preview build,
$1500 for full
voice

Pay after
recording

5-7 hours (1000-
2000 sentences)

e Record
sentences

e Purchase
preview build
($29)

e Give feedback
and they will
reblend the
voice

e Purchase and
download voice
($1499)

Online only

Quality
microphone

e Can create a
unique voice
from a blend of
voice donors

Voice Keeper

CereVoice Me

Free for LAMP
WEFL, TouchChat,
& Dialogue AAC
$299 for SAPI
$75 for Android
oriOS
Refund within 30
days if unhappy
30 mins (200-300
sentences)
- Up to 500
sentences

e Use app or
website

e On app, use
iPhone’s mic

e On website,
use external
mic

e Record 100
sentences,
then hear
voice

e Decide when
to stop based
on quality

Online or on iOS

app

iPhone/iPad (No
external mic) or
computer & good
mic

e Custom
sentences

e Double
dipping

e English and
Hebrew
available

e Can improve
voice after
buying

$673 (includes a
microphone that
does not need to
be returned)
Pay before
recording

4 hours (619
sentences)

e Purchase
online

e Receive mic in
mail

e Record
sentences on
website

e Hear voice
after recording

Online only

Provided mic/
headset

e Available in
English,
Spanish,
French,
Swedish,
Italian, Polish
and
Romanian.

SpeakUnique

$235 for regular
voice

$335 for “Voice
Repair”

- Repairs impaired
speech for
synthetic voice
Pay after recording
1-2 hours (100-300
sentences)

e Choose type of

voice banking
(regular, voice
repair, or voice
design (creates a
voice from old
recordings))

e Record online
o May take several

days to make
voice

e Then listen to

examples and
select preferred

Online only

Quality microphone

¢ Voice Repair

e Create voice
from blend of
voice donors
($400)
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Device Compatibility

e Before you start recording, please ensure the device you want to use your voice on (e.g.
communication aid, phone or tablet) is compatible with the program you wish to use for
voice banking. A table is provided here of device compatibility with different services,

*SAPI stands for Speech Application Programming Interface and can be viewed as an interface which
sits between applications and speech engines. Most Windows-based communication devices are

compatible with SAPI. Examples include, but are not limited to:

e Tobii Dynavox: Communicator 5, TD Snap for Windows, and TD Talk for iPadOS
e PRC-Saltillo: Accent line of products
e Smartbox: Grid3 assistive communication software and Grid Pad communication and

environment control devices

e Jabbla: Mind Express

ModelTalker

Acapela MOV

Vocal ID

Voice Keeper

CereVoice Me

SpeakUnique

iOS / Mac
iOS:
¢ Predictable
e ChatAble
Mac:
e Proloquo4Text
o System Voice
iOS:
e Compatible apps
o Predictable
Mac:
o System Voice
iOS:
e MyVocaliD
e TouchChat
iOS: (all free)
e LAMP WFL
e TouchChat
¢ Dialogue AAC
Mac:
o System Voice

iOS:

e SpeakUnique app
¢ Predictable

e Grid for iPad

Windows / Android

Windows:
o SAPI*

Windows:

e Acapela App

e SAPI*

Android:

e Google’'s TTS API
Android:

e MyVocaliD

Windows:

o SAPI*
Android:

e External TTS
Windows:

o SAPI*

Windows:

e SAPI*

Android:

e SpeakUnique app

Additional

o All PRC-Saltillo devices and apps
o Tobii Dynavox: Compass 2.0 (Windows),
I-Series Devices

o PRC-Saltillo: Accent Devices
¢ Tobii Dynavox: I-series Devices

e PRC-Saltillo: Accent Devices (Free)

e Smartbox: Grid Pad
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Before you Begin

To record your voice, you will need:

e Alaptop or computer with Google Chrome installed

¢ An external microphone that connects to a computer via the USB port or headphone jack

e Headset microphones with USB connections are preferred, you should expect to spend
around $40 - $50 on a microphone.

e Examples of recommended microphones include: Sennheiser PC-8, SC-160 or 165, SC-
60, or SC-70; or the Evolve series headsets (e.g., Evolve 20 or 40) from Jabra.

e More information on microphone choice can be found here (from ModelTalker).

Make sure you avoid background noise that can decrease the quality of the recording.
Things to do to avoid background noise include:

e Recording in a room with carpet or curtains to dampen sound so it doesn’t bounce around
the room. You can also hang, place blankets on the floor, or cover you and your computer
with a blanket when recording in order to absorb some of the sound. Something like a
walk-in closet is ideal for home recording.

e Make sure no one is talking in another room or that you cannot hear them

e Close windows and doors to avoid noises from outside or other rooms

e Make sure phones or other devices are on silent

e Watch out for and eliminate less obvious sources of background noise, like fans, forced-
air heat, air conditioners, or other appliances.

Recording Tips

e The quality of the audio will also affect the quality of the voice. This is why you should use
an external microphone (not the one built-in to your computer).

e Keep your microphone at a consistent distance away from your mouth and do not breathe
directly into it.

e Read the sentences in a natural voice- don't over-emphasize any of the words but try not
to sound too flat, or this will come through in your synthetic voice.

¢ |f you cough or make a mistake while speaking then re-record the sentence.
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ModelTalker

Features
e You can add custom sentences to your ModelTalker voice for limited message banking
e ModelTalker is available for funding through the Gleason Foundation

Signing Up

1. You need to use the Google Chrome web browser for the program to work
Register online at: https://www.modeltalker.org/reqgister-with-modeltalker/
3. Choose the correct registration category (i.e. “voice banker”) and fill in your details to
register.
a. Note: If you are working with a Speech Language Pathologist, you can enter their
email address under “CC email” so they can stay up to date with your progress.
4. Read and agree to the terms and conditions and click Register

N

a. You can now download the ModelTalker application to your computer/laptop to
record your voice or use the website.

Website Application
Requires internet connection while Does not require internet connection while |
recording recording
Must be used through Google Chrome Can be used from desktop
Does not require a download Requires a download

Note: This will make no difference to the quality of your recorded voice.
5. Information from ModelTalker on setting up your recording location:
https://www.modeltalker.org/getting-set-up-for-recording/
6. Plug in your microphone and make sure it is selected under “Microphone” (Hint: NOT
default).
7. Then click Measure to check the loudness (dB) of your microphone. This should be
between -80 and -60.
a. A setup checklist for Mac or Windows computers can be found here if needed:
https://www.modeltalker.org/resources/
8. Note any changes you made to reduce noise and use these each time you record
Follow the steps on screen to record a test sentence. If there are no problems, click
Continue and move on to record the trial sentences.

©
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Recording the Trial Sentences

1. “Settings” will open on its own. Type “Screen” under Inventory
2. Check that your USB microphone is chosen under Microphone
3. Click Measure to measure your microphone silence. Click Listen to check silence
(make sure you can’t hear any noise). Once this is done, click Start.
a. Note: You must do this each time you start a new recording session
4. The first sentence will appear on screen and will be read to you. If you need to hear it
again, click the replay button

5. Click @ and say the sentence out loud. Try to say it the same way as the recording.
a. Note: Make sure you don'’t speak too quietly. The recording will stop on its own
when you stop speaking.
6. You will be given a rating for “peak amplitude” (loudness), “speech rate” (speed), and
“pronunciation” (how clearly you say the words). Aim for green and yellow ratings.

7. The next sentence will appear. Repeat these steps (4-6) for each sentence.
8. Listen to some of your recordings as you go to check how they sound.
e Do this by clicking 4) next to the recorded sentence.
e |If at any point during the recording process you are not happy with the recording,
click the sentence to record it again
9. Once you have recorded all sentences and are happy with how they sound, follow the
steps on-screen to submit your sentences.
10.1n a few days, ModelTalker will email to let you know if your trial recording is okay or if
you need to retry. When your recordings are approved you can begin recording the main
sentences.

Note: If anything changes in your recording configuration (such as moving locations or
switching microphones), the test set will need to be redone before continuing to record
the main sentences.
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Recording the main sentences

1. Log in to Model Talker at: https://www.modeltalker.org/login/

Click Recording then Online Recorder. Settings will open.

3. Type the name of the sentence set that you will be recording in the box marked
Inventory (ModelTalker will email this to you). Measure your microphone silence
levels, then click Start.

4. The sentence will appear on screen and will be read to you. If you need to hear the
sentence again, click the replay button

5. Click @ and say the sentence out loud. It will then move on to the next sentence.

Note: You will receive a rating the same way as the trial sentences
6. Review some recordings as you go by clicking next to the recorded sentence.

N

e Click the sentence if you wish to re-record.
e Click »p1 when you are ready to move on.

Note: Recording will take around 6-7 hours so make sure you take breaks and do not
aim to record in one day.

Once you have recorded the main sentences, follow the steps to submit them to ModelTalker,
so they can make your synthetic voice. To create some of your own custom phrases and
sentences for message banking, follow the above steps to continue recording.

Choosing your synthetic voice

1. In a few days, ModelTalker will email to let you know that some options for your voice
have been made for you to choose from.
2. Go to https://www.modeltalker.org
In the top right corner click Voices and then Auditioning. Read all instructions.
4. You can now hear some voice options and apply effects to them, so you are happy with
the sound of your voice. These are:
e Rate of speech (speed): you can increase the speed at which your synthetic
voice produces speech. This can be changed on a sliding scale from slow to fast.
e Synthesized Intonation and Synthesized Syllable Timing: These can make
your voice sound more natural. You can turn them on or off.
5. Listen to a few trial sentences of your voice with and without each effect and change the
rate of speech. Choose the effects and rate of speech you wish to use and select them.
These will be used on your voice for the next step.

w
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6. You will now hear 30 sentences, each played twice, using a different voice option each
time. Pick the sentence that sounds the best to you. The website will then make two
voices based on your choices.

7. You will have one last chance to listen to two voices, and then choose the one you like
best. You can also change the effects mentioned above.

8. You will now be required to pay with credit card. The price is $100. If you are not happy
with your voice at this point, you can choose not to make the payment.

9. Once the payment is confirmed, ModelTalker will prepare a full voice for you. You will be
emailed when this is ready to download.

10.You can then download and use your voice on the devices you wish or save it for future
use on devices.
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Acapela My-Own-Voice

Features

e Acapela My-Own-Voice is available for funding through the Gleason Foundation

e Acapela MOV is available in Arabic, Czech, Danish, Dutch/Dutch (BE), English (Australia,
UK, US), Finnish, French/French (Canada), German, Greek, Italian, Norwegian,
Spanish/Spanish (North American), Swedish, Turkish, and more to come.

¢ My Own Voice can also create a recorded version of your voice from a past recording and
written text of that recording. This may be useful for someone who is unable to voice bank
but has previously stored many recordings. Refer to Acapela’s website for more details.

e Acapela has produced a series of video tutorials for their service, available at:
https://mov.acapela-group.com/tutorials/

Signing Up

1. Fill in the contact form at https://mov.acapela-group.com/start-now/

2. It may take up to 2 working days for your account request to be approved

3. Log in details will be emailed to you once you are approved, log in at:
https://mov.acapela-group.com

4. If you want to add custom messages to your voice, do so before starting the process
a. To do this, go to the record tab and click on the link shown in the picture below.

There, you can upload a text file with one custom message per line.

Want more personal meaning with your synthetic voice?
Add your (us'om@\essages before you start your recordings.

MOV Online Recorder

5. When ready, go to the record tab and download MOV recorder
6. Log in to MOV recorder using the same details as above
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Recording Sentences

7. After logging in, select your recording device (@), click Calibrate, and follow the on-
screen instructions

8. Note: Make sure to calibrate before EACH recording session

b. Calibrating a. Recording
] Record \[ Options
Record Options
@capela Recorder ° ° ﬁcapda Recorder ° 0

Recording
o~

s ~
/ Basic Voice \
L Microphone (USB VoIP Device) / Basic Voice '\

| @ It depends on who's using it. 24% j
\..H — () m— Wl

Playback

9. Click the Record button (e), and read the sentence. Click Record again to stop. Do
this for each sentence. You may click to hear an example.

10. Listen to the example of standard pronunciation by pressing Q

11.A green light (Q) indicates the sentence has been recorded, a yellow light indicates the
ongoing recordings and the red light indicates that the sentence has to be recorded.

12.You can listen to what you have recorded by pressing e(if the file has been saved).

13.You can also click Auto mode in options for the sentences to run in order without
stopping

14.\When you are done recording you can test your voice in the Listen tab on Acapela’s
website: https://mov.acapela-group.com
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VocaliD

Features

e A video tutorial going over the steps of using VocaliD for voice banking can be found at:
https://youtu.be/pyyH-8 1rRg?t=198

e BeSpoke Voice: VocaliD can match your unique vocal identity with a voice from the

Human Voicebank based on a short recording of your voice. They will blend your recording
with theirs to build you a unique voice.

Signing Up
Using Google Chrome, visit https://portal.vocalid.ai/account

2. Fillin your information and select | want to receive a Vocal Legacy Voice. Then
click Create My Account

3. Click on Fill out your profile, enter your details, and then click Save and continue.

=

Fill out your profile

Submit an audition

o]t

Auditioning
Click Submit an audition, then the Next button to continue
Check that you meet the requirements to record, then click Next to continue
Allow the app to access your microphone and click Next
The buttons in the recording studio are shown in the picture below. They correspond

to the arrow keys on your computer, and either the arrow keys or the on-screen
buttons can be used during the recording process.

NSO A
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8. Click Record to check the background noise levels. Stay silent while the timer counts
down. You will see green text that says “your background noise levels passed!”, and

then you can start recording.
9. Press the Record button and say “ahh” for 3 seconds. Then click Next
10.Click on 3 or more reading preferences and then your preferred reading level
11.Record the sentences, pressing Record before reading and Stop when you are
finished with the sentence

12. After recording, you can press Play to listen to your recording (it is recommended you

do this once every 10 sentences), and Next to move on to the next recording

13.VocaliD will then review your recordings, which may take 24-48 hours. When they are
done, they will either give you tips on improving your recordings, or they will give you

access to the rest of the stories to record.

Finishing Recording

14.To record the rest of the stories, log back into your account and click on the Legacy

Studio button in the top right corner of the Dashboard.
15.VocaliD recommends that each person read at least 2000 sentences in order to
receive the highest quality voice possible.

16.\When you are finished recording, you can purchase a preview of your VocaliD voice
for $29.99, and then either re-record sentences to improve your voice or purchase

your full voice
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Voice Keeper

Features

Free for LAMP WFL, TouchChat, & Dialogue AAC apps or on Accent devices
Can record without an additional microphone on iPhone or iPad using the free Voice
Keeper app
Double Dipping: Can import message banking recordings directly from your computer or
from PRC-Saltillo’s site or myMessageBanking.com and use them to create your synthetic
voice. You can also add personal messages and record them during the creation process.
o Can also import recordings from another voice banking service to try out Voice
Keeper without doing any additional recordings.
o All of these are done by clicking on Advanced on the left hand side of the recording
screen. More instructions are available here in the appendix of this document.
Voice Keeper has a video tutorial for their service that you can access at:
https://www.youtube.com/watch?v=UaOmyVKTCIO

Recording

1. Choose your recording device: PC (https://app.thevoicekeeper.com/) or iOS (The
Voice Keeper app).
2. Register for a new account on either the app or the website by filling out your email,
choosing a password, and filling out your personal details
3. Check that you are in a quiet room, using a headset microphone to record, and can
use the keyboard shortcuts 1 to record and 2 to stop recording.
4. Follow the instructions on-screen to allow Voice Keeper to access your microphone
5. Read aloud the sentences on the screen.
¢ Note: If your voice is not as strong and you would like to make the recording
process easier, choose recording short sentences first in the settings.
6. Each approx. 10 minutes of recording you will reach a milestone and get a new voice
version (30, 100, 200...).
7. You can keep recording until you are satisfied with your voice.
*Recording can be done with an iPhone OR a MacBook WITHOUT an external
USB microphone.
8. You will get the first version of your voice within an hour. You may continue to record
sentences while waiting for your first voice to be made
9. Both the recording website and the Voice Keeper iOS app allow you to type any text
to hear and evaluate your voice. You have 90 days to evaluate your voice.
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Purchasing and Downloading

10.Under the What’s Next tab, click on Plans on the left hand side to purchase your
voice (SAPI version), or purchase through the iOS or Android apps
11. After making a purchase, you will get an email with your license key and instructions
according to your device.
12. Detailed instructions for downloading your voice on different platforms are also
available at this link: https://app.thevoicekeeper.com/Installation
e Windows SAPI:
e 1. Download the WINDOWS SAPI version of your voice using this link:
https://app.thevoicekeeper.com/AlmaguSpeechEngine.exe
e 2. Run the installer. When the program prompts you to input your license key,
paste the code you will get to access your product.
¢ 3. When the installation is complete, open your SAPIl-compliant speech software.
e 4. You will see a list of voices with names following the pattern '‘personalN_v3’,
where N is the number of sentences recorded for the version.
e 5. Select the latest version of your voice and start using it.
e PRC-Saltillo devices:
e https://www.prentrom.com/support/thevoicekeeper-banked-voice
e iOS apps:
e The Voice Keeper app: After your purchase the trial limit is automatically
removed. If you've created a personal voice, you will need to login once to use it.
e PRC-Saltillo apps:
e Dialogue AAC - login with your The Voice Keeper account details to get both the
generic and personal voices. In the Dialogue app, the personal voice is free!
e Lamp WFL and TouchChat: after you purchase your license via our website,
login with your The Voice Keeper account details to get both the generic and
personal voices.

> o= > @ > &y > @

TouchChat Menu Settings TheVoiceKeeper Connect your voice

I( 'WChat
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CereVoice Me

Features

e Purchase includes a headset and microphone that can be kept after voice banking.

e Available in English, Spanish, French, Swedish, Italian, Polish and Romanian.

¢ You can create a voice based on old recordings on a case-by-case basis if there are
sufficient high-quality recordings. Contact Cereproc for more information.

N

Signing Up

Create an account on the website: https://www.cereproc.com/en/user/register
Once logged in, purchase the program on the store page
The headset and microphone needed are included in the price and will be sent to you

Recording

Once you receive the headset and microphone in the mail, start recording by going to
your account on the CereProc website and clicking the CereVoice Me tab.

You will need to record 10 training sentences which will be uploaded and reviewed by
staff at CereProc. If there are any issues with the recordings, CereProc staff will
contact you to help make them better.

After the training sentences are checked, you will receive an email which will tell you
that the training is finished and that you can continue to the main recording section.

Recording and Downloading

Once you hear back from Cereproc and make any recommended changes, you can
record the main set of 620 sentences. This can be done in the same way as the test
sentences. You can stop recording at any point and continue later.

Once all 620 sentences have been recorded, the voice will be built by CereProc.
Once your voice is built, you will be sent an exe installer from CereProc to download
your voice

710.Once the installer is downloaded, open the exe to start the installation and follow the

on-screen instructions.

11.When prompted choose the installation directory (you can leave this as its default)

and the necessary files will be installed.

12.\When this is done you can then import your new voice to your communication device

of choice.
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SpeakUnique

Features

e Voice Repair — A repaired synthetic voice, for people whose speech is impaired at the time
of recording.

e Voice Design - Bespoke synthetic voices for people with no intelligible speech, or synthetic
voices based on old recordings.

e SpeakUnique has a video tutorial for their service that you can access at:
https://youtu.be/TDSd6VF0g5c?t=206

e SpeakUnique voices are backed up indefinitely and can be downloaded any number of
times.

Signing Up
1. Visit www.speakunique.co.uk and click Sign Up/Login.
To register for a new account, please enter your email address under “New to
SpeakUnique?” and click Begin Registration.
Enter your first name, last name and choose a password.
Click Voice Build and then Get Started
Complete your optional personal details, then fill out the Accent Influence box
When done, you will receive an email to confirm your account has been made.

Recording

7. Follow the on-screen instructions to get set up to record and choose a script
7

AKA4571 (0556:0004)
4 MacBook Air Microphone (Built-in)

ZoomAudioDevice (Virtual)
Please call Stella.

N

o0 h®

Record

8 Save and Log Out

If you want to complete the recording at a later date please click this button. Your current progress
will be saved and you will be logged out

8. Press Record (2) to start recording each sentence. Alternatively, you can use the “R”
key on your keyboard to start and stop the recording.
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a. The sentence will turn pink and a red box will appear around the screen when
you are recording

9. The Play (3) button allows you to listen to the sentence you have just recorded - please

listen back to sentences frequently to check the quality.

10. The volume bar (4) indicates the volume of the recording. An error message will
appear if the recording is too loud, too quiet or if your microphone is too close to your
mouth.

11. The arrows (5) allow you to move between sentences. You can also use the arrow
keys on your keyboard to do this.

12. The progress bar (6) shows the sentence number you are reading and what percentage
of the recording you have completed.

13. (7) - Here you can select the external microphone you want to use. Please note the
name of the microphone might differ from what you expect.

14. Use the Save and Log Out (8) feature if you would like to save your recording

15. Your synthetic voice can be built on a minimum of 150 sentences and a maximum of
300 sentences.

16. The Save and Submit button will appear once you have reached sentence 151 and
can be used when you are ready to submit your recordings to create your synthetic
voice. If you wish to record all 300 sentences, please continue recording until you
reach the end of the process.

17. Once you have submitted your recordings, your account will show that your voice is
being generated.

YourAccount

SpeakUnique
. .
A'lce Smlth <alice@speakunique.co.uk>
ue Products Your Details & Preferences

Product: Voice Build Name: Alice Smith

Status: Your recordings have been submitted. Thank you! Email: alice@speakunique.co.uk

We will send you an email when your synthetic voice is Date of Birth: 17/06/1994

ready to listen to. Marketing Information: No
Update

Need additional help? Contact our support team at <

Listening to your Voice
18. You will be notified by email once your synthetic voice has been generated. Log into

your account at www.speakunique.co.uk and click Download/listen to samples of
your synthetic voice.
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19. You can listen to 5 samples of your synthetic voice. If you have any feedback on the
voice, or if you would like to upgrade to Voice Repair email
support@speakunique.co.uk

20. You can purchase your voice by clicking Pay Now.

21. The Download Now button will appear at the bottom of the screen once your voice has
been purchased.

22. To download the voice onto Apple and Android devices, search for “SpeakUnique” on
your device’s app store and download the SpeakUnique app.

23. You will need to log into the app with your email address and Purchased Voice Code.

24. You can find the Purchased voice code by clicking the Apple or Android tab on your
online account at www.speakunique.co.uk.

Yo Aceotnt

Download Voice

& Apple & Android & Windows

Voice Build

Click below to reveal your code, then enter this code into the SpeakUnique app on your Apple device.

LN S S T T R

25. To use the voice on a Windows device, you will need to install the voice in SAPI5
format. Installation instructions can be found on the left and the file to download on the
right of the page.

Download Voice

& Apple & Android &8 Windows

Our guide to installing your voice onto your device is available as a PDF file. Click the button below to download your voice file for installation onto your
Click below to view it: Windows device.
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ADDITIONAL RESOURCES

Voice Banking

Boston Children's hospital voice banking information
« https://www.childrenshospital.org/programs/als-augmentative-communication-
program/protocol-assessment-considerations/voice-preservation/voice-banking

Message Banking and Double Dipping

https://www.mymessagebanking.com/

» This site guides you through the message banking process and allows you to
organize and add transcripts to message banked phrases before importing to a
communication device

DETAILED guide to message banking with Audacity (also available in appendix here)

o http://webia.alsa.org/site/DocServer/Voice Banking with Audacity NEW.pdf

General message banking tutorial
o https://eatspeakthink.com/message-banking-tutorial/##communication-device
Boston Children’s hospital information/videos on message banking

« Message banking process: hitps://www.childrenshospital.org/programs/als-
augmentative-communication-program/protocol-assessment-considerations/voice-
preservation/bch-message-bankingtm-process

« Message banking video tutorials: https://www.childrenshospital.org/programs/als-
augmentative-communication-program/protocol-assessment-
considerations/voice/bch-2

e Double dipping info: https://www.childrenshospital.org/programs/als-augmentative-
communication-program/protocol-assessment-considerations/voice-
preservation/double-dipping

e Videos of others message banking:
https://www.childrenshospital.org/programs/als-augmentative-communication-
program/protocol-assessment-considerations/voice/bch-1
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Digital Legacy

« Defining digital legacy

e https://digitallegacyassociation.org/about/what-is-a-digital-legacy/
o Video covering 2 digital legacy services

e https://www.youtube.com/watch?v=vkTAVFUOOcwd&feature=youtu.be
o Free video legacy service

e http://www.recordmenow.org/

Other Useful Resources

e ALS Association lowa Chapter information
e (page 10) links to communication options for people with ALS:
http://webia.alsa.org/site/DocServer/lowa_Chapter Nav_Tool Version 10.pdf
« Communication applications for ALS: hiip://webia.alsa.org/site/DocServer/
Communication_Applications- NAV_Tool 092117.pdf
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APPENDIX

Message Banking Information

From: ALS Association lowa Chapter
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Digital Legacy Information
From: Mary Archer & Siobhan Murphy, NHS Birmingham Community Healthcare

3. Digital Legacy &

Memory Banking

What is a digital legacy or memory banking?

* Collecting stories about your life / decisions/ events that you may
want your loved ones to know about.

* The concept of a ‘legacy’ refers to ‘what a person leaves behind —
how a person will be remembered and what they will be
remembered for’ (Breitbart, 2016, p.1).

How do | leave a digital legacy or memory bank?

* You can record stories into a digital format (similar to message
banking but with more content e.g. memories / wishes)

* Alternatively you can keep a written bank of stories or gather
meaningful mementoes into one place

* Allrecords or communications that you keep online, in your name,
are also part of your digital legacy. These may contain personal,
social, financial or legal content. It is important that family can
access this once you’ve gone. More information about this can be
found at this website: https://digitallegacyassociation.org/for-the-

public/

* You can use certain video-based websites where you can choose to
answer questions about your life. Record Me Now is one option and
is free to use: http://www.recordmenow.org/. Once recordings are
made, they can be saved onto a disc or stored in iCloud for sharing

i electronlcally with others.

Best Care
‘ y Healthy Communities Page 8
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Comparison Table

Message Banking Voice Banking Digital Legacy
How is it By recording frequently | By using paid-for, web- By recording information
done? used phrases and words | based software to record |and stories about
using a mobile phone, a set list of phrases using |yourself either using a
voice recorder or your own voice. The voice | voice recorder, computer
audacity software. These |is analysed and then microphone/ camera or
messages are saved as a | converted to create a a video-based app such
wav file on a computer. | personal synthetic voice. |as
WWW.recordmenow.org
What is the | A bank of stored, A voice file containinga | A bank of personal
result? personalised messages | voice that sounds similar |stories and information
that reflect your your own. The voice will |about yourself in audio
personality. The message | have a monotone quality |or video format that can
cannot be changed. so will not sound exactly |be listened to or watched
like your own. by family and friends.
How is it Each message is The voice is installed on | It is not intended to be
usedina transferred onto a the communication aid. | used in a communication
communica | communication aid, one |Everything that is typed is | device.
tion aid? wav file per button. spoken using the personal
When you press the synthetic voice.
button you hear the
message. Phrases that
haven’t been pre-
recorded will use a
synthe5|s.ed \‘IOICE‘In the Page 9
communication aid.
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disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional
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Comparison Table

Message Banking

Voice Banking

Digital Legacy

How does it

Exactly like the person

Close to your own voice

Exactly like the person

dedicated voice
recorder or app.

provider you use.
Charities can sometimes
help with funding.

sound? doing the recording. |but with a monotone doing the recording.
This is a digital quality. The quality varies | This is a digital
recording. for each person. recording.

What is the Free, unless you The cost varies Free, unless you decide

cost? decide to purchase a |depending on what to purchase a dedicated

voice recorder.

How long does it
take?

Typically 1-5 hours

Average 4 month
process

Low quality — 30 minutes
High quality — between
3-7 hours (with a clear
voice and no fatigue
issues).

For someone struggling
with speech and fatigue
the process can take
many hours over many
months.

The risk is that if they do
not manage to complete
it, they may only be left
with the option of using
a synthesised voice in a
communication aid.

Depends on how many
messages/stories you
record and how long
each one is. You can
record as little or as
much as you choose.

Page 10
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Voice Keeper Message Banking Instructions

From: Voice Keeper Blog
“WThelloiceKeeper

The fastest voice banking service

Message Banking Tutorial

The Voice Keeper’s Message Banking feature has two options:

1) Creating a synthetic voice from your own audio files (message banking)
2) Creating a synthetic voice from your own phrases (custom messages)

Your voice can be created separately from message banking only, custom messages only,
voice banking only, or all combined. Then it's possible to choose the voice version you like the
most.

1) Message Banking process is composed of the 2 following steps:
- Uploading your audio files.
- Verifying/editing the automatic transcription.

Summary:

The message banking feature allows you to upload up to 1000 files containing your recordings.

All we need is audio files, in standard formats, each file containing just one sentence, and we will
take it from there.

After you upload the file, we will analyze it and show the automatic transcription. We highly
recommend you to verify that the text matches the audio file before starting to build your voice.

You will get an email when the voice is ready. It can take up to 1 day, depending on the number of
recordings that you’ve uploaded.

Minimum amount of 400 words (approximately 50 sentences) is required in order to build your
voice.

Tutorial:
1) Go to Improve My Voice tab --> Message Banking --> Bring Your Own Audio tab (or just
follow this link):

(¢ @ app.thevoicekeeper.com

Thel/oiceKeeper

{3 Settings o .
5 Message Banking
Message Banking The message banking feature allows you to upload up to 1000 files containing \
All we need is audio files, in standard formats, each file containing just one sent
i FAQ

After you upload the file, we will analyze it and show the automatic transcriptio

matches the audio file before starting to build your voice.
\oice Creation Options

April 2021
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WThelloiceKeeper

The fastest voice banking service

2) Upload an audio file/s by clicking Upload File button:

ThelloiceKeeper

Message Banking

Voice Creaton Oplons

Sronunciabon

Contactus

Message Banking

The message banking feature allows you to upload up to 1000 files containing your recordings.
All we need is audio files, in standard formats, each file containing just one sentence, and we will take it from there

After you upload the file, we will analyze it and show the automatic transcription. We highly recommend that you verify that the text

matches the audio file before starting to build your voice

You will get an email when the voice is ready. It can take up to 1 day, depending on the number of recordings that you've uploaded.

Coecn e

Search.

File name * Text Play  Delete

No data available in table

drevious Next

Showing Oto 0 of 0 entries

3) Drop your file/s here. We recommend to divide the long file into sentences. We need a minimum
amount of 400 words (about 50 sentences) in order to build your voice.

Thel/oice

Message Banking

Drop zip/rar/wav/mp3 files here. It's better to divide the long
file to sentences. We will try to do that automatically, but it

The University of lowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy,
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional
information on nondiscrimination policies, contact Office of Institutional Equity, the University of lowa, 202 Jessup Hall, lowa City, |A 52242-1316, 319-335-0705, oie-ui@uiowa.edu.
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4) Verify that the text matches the audio file before starting to build your voice. Click edit icon to
edit the transcription, then click Save button and you will see the verification icon turning green.

File name .

Text Play  Delete

diana-test.mp3

Hi, this is my personal voice. This is not a recording, In fact, I've never Ve

said these sentences before this is the time and station of the voice
quality that can be achieved after using the voice keeper.

Showing 1to 1 of 1 entries Previous 1 Next
File name “ Text Play  Delete
diana-testmp3 Hi, this is my personal voice. This is not a recording. In fact, I've never & Qe
said these sentences before. This is the demonstration of the voice
quality that can be achieved after using the voice keeper.
Save  Cancel
File name * Text Play Delete
diana-testmp3 Hi, this is my personal voice. This is not a recording. In fact, I've never £ 0 Jelpte
said these sentences before. This is the demonstration of the voice
quality that can be achieved after using the voice keeper.
Showing 1 to 1 of 1 entries

Previous 1 ‘ Next

5) Click Create Synthetic Voice button:

ThelloiceKeeper
Settings
e Message Banking
Message Banking The message banking feature allows you to upload up to 1000 files containing your recordings.
All we need is audio files, in standard formats, each file containing just one sentence, and we will take it from there.
FAQ

After you upload the file, we will analyze it and show the automatic transcription, We highly recommend that you verify that the text

rzaticn Options

matches the audio file before starting to build your voice

You will get an email when the voice is ready. It can take up to 1 day, depending on the number of recordings that you've uploaded

Donate Voice

Plars m

Pronunciation

Search:

File name ‘ Text Play Delete

Contact us diana-testmp3

Hi, this is my personal voice. This is not a recording, In fact, I've never o

said these sentences before. This is the demonstration of the voice
quality that can be achieved after using the voice keeper,

April 2021
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6) You will still be able to create your personal voice without verifying the automatic transcription,
but it could affect your voice’s quality:

Thel/oice

In order to achieve the best voice quality, please manually verify the transcriptions: kindly
check that the text matches the audio file, including commas

Go back to verify the texts

7) When the voice creation will start, you will get the following message:

Thel/oice

Voice creation started.

April 2021
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You will be able to see the process icon spinning:

next version building in progress

The message banking feature allows you to upload up to 1000 files containing your recordings.
All we need is audio files, in standard formats, each file containing just one sentence, and we will t

After you upload the file, we will analyze it and show the automatic transcription. We highly recom
matches the audio file before starting to build your voice.

You will get an email when the voice is ready. It can take up to 1 day, depending on the number of r

Upload File

You will get an email when the voice is ready. It can take up to 1 day, depending on the number of
recordings that you’ve uploaded.

April 2021
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2) Custom Messages (text banking) process is also composed of the 2 following steps:
- Uploading your own text file/separate custom messages.
- Recording your own custom messages.

Summary:

Upload your sentences as docx or txt file (UTF8 encoding) with each sentence in a separate line, or
each sentence separately.

After that you'll be able to review your custom messages (grammar mistakes and punctuation) and
record these sentences to create your personal voice.

You will get an email when the voice is ready. It can take up to 1 day, depending on the number of
recordings that you’ve uploaded.

Minimum amount of 400 words (approximately 50 sentences) is required in order to build your
voice.

Tutorial:

1) Go to Improve My Voice tab --> Message Banking --> Bring Your Own Text (or just follow
this link):

TheloiceKeeper

Sertings

|hiiext Banking

\ Ubload your sentences as docx or txt file (UTF8 encoding).
£0 Each sentence on separate line.
After that you'll be able to review and record these sentences to create yaur voice!

We need a minimum amount of 400 words (about 50 sentences) in order to build your voice.
Waice Creation Oprions

Denate Yoice m @

2) a) Click Upload File button to upload a text file with each sentence in a new row. Please use
docx or txt file formats. Minimum amount of 400 words (approximately 50 sentences) is required in
order to build your voice.

TheloiceKeeper

Settings
Text Banking
Message Banking
Upload your sentences as docx or txt file (UTF8 encoding).
. Each sentence on separate line
After that you'll be able to review and record these sentences to create your vaice!

We need a minimum amount of 400 words (about 50 sentences} in order to build your voice.
Woice Creation Options

Denate Voice mw

April 2021
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2) b) Click Add Sentence button to add each sentence manually. Minimum amount of 400 words
(approximately 50 sentences) is required in order to build your voice.

Thel/oiceleeper

& Settings
Text Banking
Message Banking
Upload your sentences as docx or txt file (UTF8 encoding).
Each sentence on separate line.
After that you'll be able to review and record these sentences to create your voice!
\We need a minimum amount of 400 words (about S0 sentences) in order to build your voice.

)

| Voite Creation Opzions

e w
Denate Yoice e

3) You can edit your sentences (grammar and punctuation check) before recording. Please click on
Edit icon and then on Save or Cancel button. You can also delete sentences you don’t want to
record by clicking on Delete button:

Added when “ Text Play Delete

26/04/2021 20:57 yes, | would like to do this again g Delete

Save  Cancel

4) Click Record My Voice button to record your own custom messages. The button will become
clickable after you upload enough sentences to build your voice:

Text Banking

Upload your sentences as docx or txt file (UTF8 encoding).

Each sentence on separate line.

After that you'll be able to review and record these sentences to create your voice!

We need a minimum amount of 400 words (about 50 sentences) in order to build your voice.

Search: ‘[
Added when * Text Play Delete
26/04/2021 20:57 yes. Ved Delete
26/04/2021 20:57 no. Ved Delete
26/04/2021 20:57 thank you. P24 Delete

Enjoy your personal voice!!!

April 2021
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MymessageBanking.com Guide

From: Tobii Dynavox

Getting Started with Message Banking™

@ Boston Children’s Hospital

Message banking is a joint project between Boston Children’s Hospital Department of Otolaryngology and Tobii
with a goal of providing a free and open message bank for people at risk of losing their voice. This message bar
guides people through the message banking process, helps organize the messages, stores the messages until
needed, and provides ways to download the messages for use on any systems that can play back those messa
the system is free to the user. Storage of messages is free. Downloading stored messages for personal use is fi

Carry your recorder with you always to collect a variety of messages in a variety of settings. For messa
examples and tips, see Message Banking, Voice Banking, and Legacy Messages by John M. Costello,

=  Children's Hospital.

Step 1: Upload Message Recordings

1. Plug your high quality .wav recorder (such as Zoom H1n) into the USB port on your computer.
2. Open a web browser and navigate to myMessageBanking.com or myTobiiDynavox.com/messagebank

n Both websites are localized to multiple languages.

To choose your language on »
myMessageBanking.com

To choose your language on
myTobiiDynavox.com/
messagebank

mytobiidynavox  sore

3. Sign in using your myTobiiDynavox login credentials or create a new account (it is free).

4, Select the Upload button.

myMessageBanking DOWNLOAD ALL =

5. Browse to the recorder (Removable Disk) or wherever you have your sound recording .wav files stored.

- -

6. Select the files(s) you would like to upload, then select Open.

The University of lowa prohibits discrimination in employment, educational programs, and activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy,
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual orientation, gender identity, associational preferences, or any other classification that deprives
the person of consideration as an individual. The university also affirms its commitment to providing equal opportunities and equal access to university facilities. For additional
information on nondiscrimination policies, contact Office of Institutional Equity, the University of lowa, 202 Jessup Hall, lowa City, |A 52242-1316, 319-335-0705, oie-ui@uiowa.edu.
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Save time by selecting multiple files and uploading them all at once.

7. Verify that the correct language is selected in the Transcribe to menu, then select Start.

myMessageBanking m [

PR ———

Message banking transcription works with 20+ languages. Just choose the language of the speaker from
the transcription menu. If your language is not yet available, choose “Do not transcribe” then manually
transcribe them yourself after upload.

8. A notification window shows the status of your upload. When your upload is complete, select View my messages.

Step 2: Manage and Organize Message Files

The sound files that you upload are transcribed, automatically labeled, and presented in the Message Bank. Once
uploaded, you can play back recordings, make edits to the text, and add tags.

Adding tags to your messages is a great way to organize them. When you start using an AAC device, you'll find your
messages by category (e.g., phone conversation, greetings, meals, etc). Think about the contexts in which a message
may be used and add the relevant tags (each message may have multiple tags) but be mindful of how many tags you
create, as an excessive number of tags will become difficult to manage and navigate.

Tite Text ConfidenceRecording Tags

@ 0 4| a0
Edit Individual Files

»
e Select the Play button to listen to the recording.
e If you need to change the text, click on the text in the text column.

e Select the Add Tag button o to add a new tag.

e The confidence score represents the estimated accuracy of the transcription. Listen to the recordings, especially for
messages with a low confidence score, and correct the transcribed text if necessary. If the transcription was
accurate and required no correction, select the face icon and then select Verify.

PP ‘@ % L |
a [l
e +»- @ ]

Edit Multiple Files (Bulk Operations)

e You can perform actions on multiple messages at once by ticking the boxes beside the messages. To select all
messages, tick the box beside the column header Title.

] « [

e Select Replace Titles o replace the title of each message selected with that message's

transcribed text.

The Replace Titles tool is very useful if your message files have titles comprised of random numbers and
letters assigned by your voice recorder!

e Use Tag Selected ! to add a tag to all of the selected messages.

e Select Download Selected ‘ to download just the selected messages.

-

e Select Delete Selected l to delete the selected messages.

Step 3: Download Message Files

Messages that you download are saved in a single .zip file for easy import into your speaking software.

1. To download all messages: Select Download All at the top of the page.
To download specific messages: Tick the check box next to the files that you wish to download, then select

Download ‘

In the pop up window that appears, select Download.
Select OK to save your .zip file.

w N
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Message Banking with Audacity

From: ALS Association lowa Chapter

(Zoom in to read or use link here for full size:
http://webia.alsa.org/site/DocServer/Voice Banking with Audacity NEW.pdf)

Voice Banking with Audacity Section One: Install and Setup Audacity

An illustrated guide by Jim Hashman (diagnosed with sporadic ALS, May 2013)
Install Audacity

Section One: Install and Setup Audacity

Install Audacity 2 In your intemet browser, g0 to: www.audacityteam.org
SOUD MIACITY ..ooo1ooeeessisssssssssssssssssssssssssssssssssesssiiiies w3
Getting Famitiar With Audacity’s Layout 5 Wieltome o Auoeity)
Testing Your Setup - Making Your First Recording 7
Saving Your Project 8 Click Download Audacity 2.1.2

Section Two: Creating Your Voice Bank -
Getting Organized 9 Davmioad Audacity 22,2 Choose your platform: This guide was
Recording Phrases And Working With Tracks 10 o~ written using the Windows version, but
Editing And Naming Phrases ... 1 :“ me;-:‘ t::-:; .wv’:': 'mx and the
AMdjusting The Volume Of A Recorded Phrase. 14
Exporting A Group Of Phrases ... 15
Recording And Saving One Phrase At A Time % Audacity works on Windows 10 - that s the platform | am using -
Recording Long Phrases, Messages, Or Short Storics 19 L::;::::;Zx:::;:ﬂmz:mw updates. The e
A Few Suggested Categories And Phrases 2 ar——

Wihy Audacity? Are applications such as Windows Voice Recorder easier to use? Yes, but you have very

little control over the result. Hawever, if the results are sufficient for your needs, go for it! | chase to
use Audacity because it is extremely powerful software that gives you complete control of the process,
outstanding results, and it is free.

Audacity s a little more complex than simple recording applications, but most adults with beginning
computer skills can lear the basics and start recording in 30 - 60 minutes.

Here are a few things you can do with Audacity that you can’t do with most simple recording
applications:

Easily record and compare multiple versions of a phrase and pick the ane you like the best.
Edit a rocorded phrase - cut off blank time or unwanted noise from the beginning or the end of
the phrase.

Adyust the volume of a recording after you recorded phrase.

« Record a set of phrases, such as 10 different greetings, and save them to the correct folder all
atance.

Record as long of a message as you want. Read your favorite children's book to a child or
grandehld! Your only timit is the hard drive space on your computer.

Easily select, check, and adjust your equipment from the home screen rather than have to
open different volume or device control windows.

Setup Audacity

These steps only need to be completed once as long as you use the same equipment.

First, Create a VoiceBank folder to store your Audacity project file and
your voice bank recordings.

Remember to plug in your devices before you start Audacity so it can choose the correct configuraticn.
Maost of the time, Audacity will sense your equipment and automatically make the correct selections.
On the next page | will show you how to check your setup in Audacity.

Double click the Audacity icon to start the software.

Once Audacity starts, click on the Edit menu and select Preferences... at the bottom of the list.

After the download is finished, double click the file audacity-win-2.1.2 to install Audacity. It can
usually be found in your “Downloads" folder.

4 TR GUNRIRT s T+ B ) Saskeh
. u "

| @i v o

Note: Most of this suide was written using Audacity version 2.1.0. A few of the menu windows (ook
slightly different but the instructions are the same.

Before proceeding, plug in the devices you intend to use such as a
headset or desktop microphone.

n the loft column, select the Recording men.
De-select {remove chockmark) from the Overdub option.
Click OK to save this setting.
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Back on the main Audacity window, Select Mono Recording. This is an important step. Some devices
will anty play mono (not stereol files. Besides, your voice is mono, not stereo.
In the Audacity window, find the type of recording ment - between Microphone and Speakers:
- PR -
v P verspere ressurovar || by hacrs v 1 spomars s n e +
o " 20 30 o s
Click the small down arrow on the right end of the bar and select 1 (Mono) Recording.

Selact your microphone and speakers
If you are using your computer’s built in microphone and speakers you can probably skap this step, but
it s good to know how to check your setup and change it if you get a new microphone or headset. On a
side note, almost any desktop microphone or microphone headset will sound better than your computer
microphone because they pick up less background noise and record your voice more clearly.
In the Audacity window, find the Microphone and Speakers drop down menus:

e = T b e 70 -

v /P Marsphoe (ves steres M v | | (Monc) Recard \ 49 Soasers Reshek Hon Den

as i £ 0 @ s

Click the small down arron on the right end of these bars to see your choices and make your selection.
In this example | have selected my Yeti desktop microphone and my computer’s built in speakers.
Again, you should only need to adjust these settings once, unless you change your equipment.
Audacity will save these preferences for future projects.
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Getting Familiar With Audacity’s Layout
Finding the tools you will use for voice banking. In the Edit tools group, find the Cut tool. Itis always good to know how to “undo” a mistake.

Don't worry about memorizing these tools. In the tutonal I'll review each tool as it is used.
For now, just find them on your screen. Cut Tool - this s the anly
- The all-important Undo button
The el il st 1 e e or vidow bt e b s e T tamputans Udourten|
In a small window the Cut tool is here
~ : o

Ta T ve Vugee Tem Teve Saz cwm e
£

wja -~

‘When you start Audacity the window only shows.
about 20 seconds of timeline. If you record a
long phrase or message, use “Zoom Out” to see
more timeline or “Fit Project” to snap the

- window to show your whole message.
i RLLETT]
-5

= Co e s

The transport tools work tike a music or video player: The volume control group adjusts the recording sensitivity of your microphone and the playback volume
Jump Jump of your speakers or headphones.

Pause  Play  Stop to Start tofnd Record

E
"J DJ .J v DJ .J Click in this meter area to start monitoring your microphone.

You should see a green bar bouncing as you talk

A e e e

The curser function group of tools determines what your mouse does when you click on a recording. T — —— — -
|87 -84 6148 45 43 I Cack to Stari Wondomg 11181612963«

A I >e
the other f
four tools in this group

Selection Tool - we'll
use this the most!

This slider adjusts the gain (or sensitivity) This stider adjusts the playback volume
of your microphone. If you have a soft of your speakers or headphones.
voice, move the pointer to the right to
tum up your microphone.
5 6
Testing Your Setup - Making Your First Recording Saving Your Project

How that your setup is complete, let’s save the Audacity project file. All of your settings and volume

Click the red R dbutton. A will appear and a recording line will start maving. Say ing adjustments will be saved, along with the phrase you recorded during setup (if you want to keep it).

short such as, “Good moming!"  You should see a graphic of a sound wave created as you speak, Click the File menu and select Save Project As...
Click the yellow Stop button to end this recording. e
Pt
e | -
I LT AR e PV IR || e
[l s S S S T2 S| ot
,",‘I.i" wol] o pAEL ;::.-

Thi good recording
[t st o] -

box. Call this VoiceBank Work.
Click Save

This i too soft.
Tum up your microphone or move closer

The project name will now appear at the top of the Audacity window.

This is too loud. E 7 -
Tum down your microphone or back off. I win)m)

Tiaby Dounte_Wiut_ b S
e —
“) W) c;[ 11“'?1'—'-1':

‘When you saved the project, Audacity created two items in your VoiceBank folder, the project file and
i a data folder. The data folder contains temporary files that Audacity uses while you work. You don’t
need to worry about what s in there, so just ignore it.

» ThisPC » Desktop > VoweBenk v & Search vosceBant
Click the green Play button to listen to your recording (adjust your speakers’ volume as needed). & B deine - P Tope Soe
L v * VoiceBank Work_dats €I2016412PM File folder
I PP 57548148 4543 I ek o start Wortomg 11 1810 B & 3 [ & Voic. z Asdacity PrejectF
: o o i il

From now on when you are ready to do some voice banking you don't need to start Audacity first. Just
double click your “VoiceBank Work™ project file. Audacity will start, open your project, and you can

Adjust the hone sensitivity if needed, delete the test track, and d )

. microp! v and record again pick up right where you left off in your previous session.

Delete tracks that are too soft or too loud by clicking the “X" on the left side of the track name.
However, if you do start Audacity first, it will assume you are starting a new project. In that case,

If you successfully recorded a phrase and played it back, congratulations! Your setup is complete and click File then Open... find and select your "VoiceBank Work™ project to get started again.

you're ready to get started with recording your voice bank.

On to building your voice bank library!
If you want more information about what we've covered 5o far, check the help file. The help file that
comes with Audacity is very good and easy to navigate.
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Section TWO: Creating YOUr Voice Bank Recording Phrases And Working With Tracks

Audacity records sound onto “tracks” - a term used in music recording studios where each instrument is.
recorded onto its own audio track. For voice banking, each phrase will be recorded onto its own track.

Getting Organized

Before you start recording phrases and building your voice bank library, you need a way to organize Ths tutonial is using greetings, so here are a few to get you started:
your files. A good method, and the one | use, is to create file folders by subject or theme.

*  Good morning
Look at the suggested categories and phrases list at the end of this document and pick a few to begin *  Good night
with. | suggest “Greetings”, “Personal”, and “Health" because you will probably use these the mast. «  Hello
Open your VoiceBank folder. Inside of that folder, create folders for the categories of phrases you will ¢ Itis good to see you again )
record. If you're not sure, at least create one called “Greetings” because that is what we are going to *  HiAnnal (for specific people such as family members)
record in this tutorial. +  Itis nice to meet you
. «  Happy Birthday!
My VolceBank folder looks Uie this: ) «  Merry Christmas! (I recorded greetings for all kinds of holidays)
- “ 4 > ThisPC > Documents > VoiceBank
- ) To start recording, click the Record button
Nare Date modified Type
Activities 1 151029, File folder s :
Comments N2V 1029...  Fiefolder g IIJ v -J I‘J y
Food 1 029 File folder — P R
Greetings " 3. Filefolder
Health and Conditon " File folder
Personel ! Fila folder Anew track will open and a red recording line will start moving. Make sure you see the line moving
Sherlock 1 0 Fille folder before you start talking. Say “Good morning!"
VoiceBank Werk_daa T/20162319M  File folder
& VoiceBank Work TIV2016231PM  Audecity Project F

Again, ignore that "_data" folder at the bottom. That was created by Audacity and is only used by
Audacity while recording.

P.S. “Shertock™ is my dog. | recorded several of his commands and he responds to them!

Don’t worry about talking right away, We will delete the extra silence in the next step.

After you say the phrase, click Stop

giggees e

When you're done recording a phrase, you're track may look something like this: Editing And Naming Phrases

| trim my recordings because | like them to play right away when | click them, without any pause. But
a5 you get better at recording there may not be a pause at the beginning, or extra time at the end and
'you can skip trimming.

This is a track | recorded. There is extra time and some unwanted sound at the beginning, and again at
the end.

3O g Bl LR

D AAZZ>

If you make a mistake or want to record the phrase again, click the Record button again. Note that
each time you click Record a new track wall be created and can fill up your project window pretty fast, This i3 the part 1 want o keep
So delete mistakes or unwanted recordings right away!

Click Play to listen to your recording.

|- To trim the start, sing the Selection tool click a spot just before the part you want to keep, and drag
n | 3 ] - » L ] the cursor to the left, to the beginning of the track,
S 8)8) &)
L . - . LT

I R e e S Y|
o NOZH ™ -"-d T ST AT LANL )
e 5« ¢ clxmane ~c| & slEL20re

i ST

This Is all you need to know if you want to record and save one phrase at a time - jump to page 18.
However, | encourage you to finish this tutorial to see what you are able to do with Audacity. You
may at least want to know how to edit (page 12) and adjust the volume (page 14) of your phrases.

Mute and Solo

Once you have more than one phrase recorded and you click Play, all the tracks will playback at the
same time creating a jumble of sound.

Selecting Solo mears only that track will play (a solo).
Selecting Mute means that track will not play, it will be muted.

With the unwanted section selected, click the Cut tool. T
Ewaaf ol

You can efther Solo the track you want to hear, or Mute all the tracks you don’t want to hear. Don't
do both, use ane system or the other as you work. | use Mute. When | record a phrase | want to keep,
I mute it and go on to the next.

1 12
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Complete a similar action to trim the end. Click a spot just after the part you want to keep and drag
the cursor to the right to the end of the track. Then Cut the unwanted section.

You don't need to be exact. A little space at the beginning and end i1s OK. Once you are used to the
recording process, and your timing gets good, you may not need to trim at all.

When you have a recorded phrase you want to keep, name the track. The track name is in the group of
track tools where Mute and Solo are located. The default name 1s “Audio Track.”

Click on the words Audio Track to cpen the track menu and select Name.... at the top of the list.
Enter the phrase you recorded in the track name box, such as Good Morning, and click OK.

The first 10 characters of the name you entered will now show for the track name. Even thoush onty
the first 10 characters show in this tiny box, use long names that make sense because these will
become the file names when we export your phrases in the next step. Enter the full phrase you spoke
1f 1t fits in the track name dialog box.

Try recording a few more greeting phrases.

As you are working, occasionally click File then Save Project
to save your progress.

Take breaks! Save your progress as shown above and close Audacity. The next time you open your
project everything you have done so far will still be there and you can continue where you left off.

Exporting A Group Of Phrases

When you have several tracks recorded, check that you have named all the tracks you want to keep
and have deleted the tracks you don't want,

No track should be marked Mute or Solo, Muted tracks will not be exported. Scan through your tracks
and chack that these buttons are NOT selected on any track.

No tracks are set for
Mute or Solo

Click File and select Export Multiple...

This is where the organizing we did at the beginning comes into play. You
want to export the tracks into the category folder where they belong.
Since we have been recording greetings, these phrases should be saved in
the “Greetings” folder.

S — D [ The first time you do this step you will have to browse

B L T | RS and find your VoiceBank folder. Fortunately, Audacity
remembers where you prefer to save your files making

1t much easier to save future recordings.

na In the “Export Multiple™ window click the Choose...
button.

o e

Adjusting The Volume Of A Recorded Phrase

You recorded the perfect phrase, you like the way your voice sounds, but it is too soft! With Audacity
we can fix that. In fact, you can use Audacity to fix the volume of phrases you may have already
recorded wath other software such as Windows Voice Recorder.

Here is your nicely recorded phrase that is too soft:

First select the phrase: Using the selection tool, double click anywhere in the phrase. The whole
phrase should be highlighted as shown in the picture above,

The easiest way to adjust the volume is to let Audacity decide the best volume automatically.
gty

Chick the Effect menu and select Normalize... (about half way down
the long tist of choices).

“Normalize" means Audacity is going to analyze the volume of the
phrase and try to make it “normal.”

The Normalize window will open:

Norrnabae x
[ armave LC offuat (somior o 0.0 ver ey}
ANk asivun anghtide o |10 | onf
[ Wormakem oo chvanewds rpercienty

vevien 1@ Cancel
Click OK (the default settings work great). Your
recorded phrase will be tumed up and play back louder.

Or, adjust the volume manually. Click
the Effect menu and select Amplfy._.. at
the top of the list.

setbmniis i1

ek [ 3

In the "Amplify" window, move the blue slider a little to the right - 3to 6 dbis
usually plenty - and ctick OK.

Note: if "OK™ is grayed out and you can't click it, you are trying to turn up the volume too much.
Move the slider back to the left until "OK™ is turned back on. This is the maximum volume you can
turn up this recording without getting “clipping™ - digital distortion.

Browse to your Voicebank folder, then select the Greetings folder,
and click OK.

P

et
e W
T

[ et P

The folder you selected will now show in the “Export location:” box.

Bt Ml X Leave the *Export farmat” set €2 the
Poeves werat: 1A (i) mpes e v e defoult “"WAV™ (wave) ype. As of chis
writing this is the preferred format fou
Sepertbewtes | 1Ly s O vy Droeda vt 33 | (B | ome Speech Generating Devices.
PSP, b
L W ey ate Tres v
ks s s . Al o

e [Ussbmmvow

Bad R

[= e
Y]

Chick the Export button to start the process,

As each track is exported, a “Metadata”™ window will open.
Check the Track Title and click OK {ignore the rest).
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When all of the tracks are exported, an “Export Multiple” report wall open. Chick OK.
All of your recorded phrases will now appear in your “VoiceBank Greetings" folder.

Open the "Greetings™~ folder and test each file - double click the file and 1t should play back through
your computer’s default program for playing sounds or music. If they sound good, you're done!

These files can be played on your computer, smartphone, 1Pad, Speech Generating Device, or anything
else that will play a wave file.

If you are happy with those recordings, go back to your Audacity project and delete those tracks.
That's right, delete them! If they successfully exported and you can play them, you don’t need to
keep the tracks in your Audacity project window. You can clear this window so you are ready for your
next recording session. If for some reascn you want to work on those recordings again, you can import
the sound files back into Audacity.

Or... If the idea of deleting your working files sounds too scary, you have two other chofces:

1. You can leave the tracks in the project and mute them. When you record more phrases and
are ready to export, leave the old phrases muted so they will not be exported again.

2. Start a new project. Rather than work with one master project, some people may prefer to
have different projects for each category of phrases.

Back up your work!

Once you have several phrases recorded, or perhaps at the end of each day of recording, save a copy of
your VoiceBank folder on some other device. You could use a cloud service such as Windows One Drive,
iCloud, or Google Drive, or get an external drive just for your voice bank. In the future, your
recordings will be as precious as gold. You don't want to lose them because of a computer failure.

Recording Long Phrases, Messages, Or Short Stories

You can record long phrases, messages to specific people, or even short stories (or life stories).

Audacity only shows about 20 secands of timeline in the starting window. ==
If you want to see more, click the Zoom Out button. ii‘é}.‘ﬁi

Press the red “Record” button and start talking. If you need to pause for a moment to get a drink of
water or turn a page, click the blue Pause button. The red record line vall stop moving.

-
W e wse Tewgst by T

Y| < i
V[ mean <58 Al

’»

When you pause during recording, notice that the red record button 1s still pressed. Audacity is still in
record mode waiting for you to continue.  Consequently, none of the other buttons will work, such as
play or rewind. When you are ready to continue, click Pause again. The red record line will start
moving and you can continue talking. The result will be one continuously recorded message.
When your recording gets to the end of the visible timeline, Audacity will jump forward so you can
always see what you are recording.
Often when recording short stories you need to stop for some reason. Perhaps you made a mistake or
you want to listen to what you have recorded so far. In this case, click the yellow Stop button.

Note: If you made a mistake you don’t have to start over. Find a point before the

mistake where a natural break occurs, such as the start of a sentence or page. Using the

steps on page 13 to trim the end of a phrase, cut from the break point to where you

stopped. Then start recording again at the beginning of that sentence or page.
When you are ready to continue, move the cursor to the end of the previous recording. Thisis
Important because you want to continue your story where you left off, not back at the beginning.

- - -
A
Your next phrase will start
recording at the cursor.

Click Record. A new (er ME E cmE nni start necoEng from the cursor.

Click once at the end of your recording
to move the cursor to this point,

Recording And Saving One Phrase At A Time

Although | prefer to work on groups of phrases, working on one phrase at a ime might be faster
because it reduces the number of steps,

Using the steps on page 10, record a phrase.

280 S0 00.8) ".Tf: 1

~ w " v 2

Click the File menu and select Export Audio...

- In the “Export Audic” window:
1. Inthe “Save In:" box, _| &
select the folder where
the phrase should be
saved.

2. Inthe “File Name:"
bax, enter what you said
for the name of the file.

3. Click Save.

e —

[F— ] The “Edit Metadata” window will open and show the file name,

Click OK.

Minimize Audacity, open the folder where you saved the file and double click the file. If it plays back
on your computer and you are happy with it, you're done.

Go back to Audacity, delete the track, and g0 on to your next phrase.

Back up your workl Get in the habit of making a regular back up of your voice bank files.

When you’re done recording, click the Fit Project button in the Zoom Tools =
8roup to quickly see your complete rocording. r LA
Your full recording might look something tike this (depending on the number

of times you stopped and started):

When | played the whole recording, | noticed an unnatural gap between two M.
phrases. If this happerns, click near the gap to move the edit line to that Vo Vil 8. }.).A
point and use the Zoom In tool to get a closer look. =

Sure enough, here is the gap:
In the “Cursor Tools” group, select the

e Time Stider. N
e PP

Click and drag the section that needs to be moved

i
¥ it

Sliding a phrase will have a domino effect if you have other stop points further down the timetine,
Work your way down the timeline adjusting gaps that may have been created when you moved a
phrase. When you are done, you will have a seamless message that sounds like you recorded it in one
perfect take,

20
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To save your message or short story, ctick the File menu and select Export Audio... A Few sted Categories And Phrases

e Fde o Eomgar Lot Commwe Pl Ao These are some phrases | have recorded and how | organized them
Mex CiaN Note: If your profect uses multiple tracks as shown in
Open_ @0 | this example, DO NOT select “Export Multiple.” That Personal Greetings and Messages
Rnzart Fiee » & would result In each track being saved as a separate
o e file - not what you want in this case. Hey Jordan Geod evening
B il -5 “Export Audio” will mix the tracks together into cne Hey Marcia Good morning
Seve Prgec 35 single and continuous file. ::;::. call (calling for her from the next room) mGund nlny:h d
:;(::C: Pt Choose a destination - | put this in my general Hi d’dm mm El.,u, 4
R “VoiceBank™ directory since it didn’t fit into one of Hi James Happy New Year
AR uies my categories. Hi mom Happy Thanksgiving
» Annnnnaaaaaaaa (said playfully) | appreciate everything you're doing
Qe St said | appreciate your support
~ Jornredaaaaan (said playfully) It's good to see you agan
Love you Anna It is nice to meet you
e Love you dad Merry Chnistmas
Love you James My name 1s Jim
Love you Maraa Thank you
Love you mom Thanks for coming over
o ot Set ae Love you Thanks for Everything
Love you guys You're welcome
| Love you too
Name the file and click Save.
Activities
Comments
| & Warviy x Check Tunes
1,‘"‘_ = | Go for it Chedk the computer
| Great Idea I'd ke to go to church
2l | Click OK for the mix down waming (this is what we | enjoyed that Id like to read for a while
(B0 == | | want audacity to dol. 1 think so Id like to read that
= 1"d tike to go along I'd like to watch a movie
I'm enjoying this Do you want to watch a movie?
Click OK in the Metadata window, and your message or short story will be saved and ready to playback I’m hanging in here I'd ke to watch the game
on just about any device. I'd like that Great game
I'm OK I'd like to watch TV
* # Bye BRI Bupt + JRai CRETS It is important to me Change the channel Please
——— - Hice job It would be fun to go
Please It's on iTunes
Thank you It's on the computer
Please enter it on my keyboard It'son TV
Sounds good Please tum on some music
That looks good on you | loved the concert
That looks nice My favorite picce was
This is my voice. | recorded some phrases The first one
before my speech was effected The Second ane
The Third ene

That's it for this tutorfal. Have fun Vaice Banking!

Food and Drink Sherlock (my dog)

I'd like a beer All done

I'd like a drink please Bring it

I'd like a hittle Red wine Come

I'd like some water Good boy

I'm hungry Lay down

1I'm starting to feel hungry Sherlock come
I'm thirsty Sherlack

It needs more salt Sit

That tastes good

Health and Condition

I don’t feel well

| feel fine

| feel sore

I have a cramp in my arm

I have a cramp in my leg

| have a cramp 1n my neck

I have a headache

I need a broak

| need anather pillow

| need to go to the bathroom
I'd like a fan

I'd like the window open

Id like to tay down

I'd like to sit up

I'd like to take a shower
I'm comfortable

I'm cold

I'm hot

It feels warm in here

It s a Little too cold in here
My back hurts

My Back Itches

My Stomach hurts

My Stomach is a little upset
Raise my feet please

Turn up the AC please

Tumn up the heat please

Wait a moment
You look good

2
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